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MISSION
We put smiles on the

faces of our stakeholders

VISION
We are the region’s most
respected group creating

and protecting wealthHealth and Wellbeing
We are dedicated to a wellness journey for it takes 
teamwork to score good health. The Apollo Foundation 
supports local teams nurture talent and promote wellness. 
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CHAIRMAN’S STATEMENT

Dear Shareholders, 
It is my great pleasure to present the 2022 annual report and 
financial statements for APA Insurance Limited. The Company 
continued to perform well despite the various challenges in 
our operating environment. 

Business environment
2020 and 2021 were difficult years not only for Kenya but the 
world over with the Covid-19 pandemic and the subsequent 
social, economic and financial ramifications. With vaccine 
development being rushed through at a speed hitherto unseen 
in the history of medicine, a normalcy to life as we knew 
it pre-2020 was expected to be ushered in 2022.  Indeed, 
2022 was the year earmarked for rapid recovery with the 
International Monetary Fund (IMF) projecting a 5.5% economic 
growth rate for Kenya.  However, this outlook and everything 
else with it all changed when rather unexpectedly, the world 
awoke to the devastating news that Russia had invaded the 
Ukraine.

This geopolitical event led to a series of trigger events that 
were hard felt across the globe and sectors. Ukraine is one of 
the largest wheat suppliers in the world and a significant oil 
producer.  The invasion completely disrupted global supply 
chains for wheat and oil. In support of Ukraine, the global 
leaders enforced multiple sanctions against Russia. Russia 
on the other hand turned off the oil and gas taps to Europe 
creating excessive demand for alternative energy supplies 
in turn driving up energy costs, which led to unprecedented 
inflationary increases across the world.

As global inflation tipped on a steep increase, other Central 
Banks such as the Federal Reserve, the Bank of England and 
the European Central Bank, increased their interest rates as a 
measure to combat the sudden rise in inflation.  This caused a 
global demand for the US dollar, affecting emerging markets 
currencies including the Kenyan shilling. The aftermath was 
the Shilling dipping to a low of KES 123.4 in 2022, which is a 
9.0% depreciation from KES 113.1 at the end of 2021. However, 
such weakness has not been unique to our local currency – the 
dollar has been incredibly strong against almost all currencies.  
The British Pound lost almost 18%, the Euro almost 14% and 
the Japanese yen 20% against the dollar in 2022.

In Kenya, the disruptions coupled with unpredictable local 
weather patterns led to a devastating severe drought in 
several counties. The weakening shilling caused an increases 
in production costs for importers of raw materials and 
finished goods, which was largely passed back to consumers. 
IMF support and diaspora remittances largely helped support 
the forex reserve base of at least 4.0 months’ import cover 
cushioning the Kenya shilling from further depreciation 
against the US dollar.  Local inflation came in at 7.6% in the 
first half of the year rising to above 9.0% in the second half 
of 2022, which is beyond the government’s set range of 2.5%-
7.5%.  To curb this steep rise in inflation, the Central Bank of 
Kenya through the Monetary Policy Committee (MPC), raised 
the Central Bank Rate (CBR) by a cumulative 175bps to close 
at 8.75%.

Daniel Ndonye | Chairman
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CHAIRMAN’S STATEMENT (continued)

implementation of the risk based capital. Unfortunately, 
the negative perception created by any collapse is felt by 
the whole industry and we hope that the insuring populace 
will select their underwriters based on solvency and strong 
governance and not the lowest costs.

Financial performance 
For the second year running, the insurance industry has 
continued with it’s double digit growth, partly attributed to 
the pricing adjustments implemented by the reinsurers on 
the various classes. From the headline numbers available, the 
industry has grown by ~12% in 2022 and is on the verge of 
breaking the Shs 300 Billion mark. This growth will only be of 
substance if there are proper risk management frameworks 
and the underwriters have sustainable business models in 
place.

The Company has registered a stellar revenue growth achieving 
Shs 14.6 billion premium from Shs 10.6 Billion in 2021, a 38% 
increase. The major driver of this growth was new business of 
Shs 5.7 Billion well split between general insurance with Shs 
3.2 Billion and medical at Shs 2.5 Billion.  This was a clear 
vote of confidence and as a Company we will endeavour to 
keep the promise of insuring happiness. 

The Company has equally registered a reasonable underwriting 
profit of Shs 212.6 Million up from Shs 73.4 Million in 2021. 
These underwriting results were well spread across our 
various classes of business and it’s worthy pointing out that 

the motor business registered 
a reduced underwriting loss of 
Shs 378 Million from the Shs 502 
Million in 2021. Deliberate efforts 
to manage this class noting that 
we are not out of the woods yet 
continue and we believe that the 
positive results and impact will 
continue to stream through. The 
cream of our business remains 
the non-motor segment which 
registered Shs 639 Million (2021: 

Shs 694 Million) in underwriting profit and we have to guard 
and grow this segment through superior customer experience 
at all the touch points.

As reported under the economic review, the equities and bonds 
market returned negative returns and most investors were not 
spared with assets values being eroded. Our Company has a 
relatively conservative investments approach but that still did 
not cushion us fully and we booked Shs 428 Million (2021: Shs 
97 Million) fair value losses on both the equities and bonds. 
Consequently, the profit before tax for the year is down to 
Shs 652 Million from Shs 841 Million in 2021, a 22% drop on 
account of the fair value losses. The Capital Adequacy Ratio 
(CAR) stood at a healthy 247% (2021: 292%), well above the 
proposed statutory requirement of 200%.

The board has considered the level of retained profits and 
the need to maintain optimal capital adequacy ratio and 
recommends Shs 500 Million dividend (2021: Nil) for the year, 
effectively retaining a CAR of 220% within the business.

“The Compny has registered
a stellar revenue growth
achieving Shs 14.6 Billion

premium from Shs 10.6 Billion
in 2021, a 38% growth”

The government treasury bills and bonds, were largely 
undersubscribed in 2022, leading to an upward shift of the 
yield curve.  As yields were on the rise at an average of 9.9%, 
9.0% and 8.2% from 8.6%, 7.6% and 7.0% on the 364-day, 182-
day and 91-day papers respectively, shorter duration papers 
were preferred as investors could avoid duration risk. The 
yields on the Kenyan euro bonds rose significantly in 2022, 
surrounded by elevated inflationary pressures and the general 
election; but dropped to 12.9% at the end of the year on the 
ten-year paper due to a peaceful election and the new fiscal 
stance to lower the debt ceiling.

Equities had an incredibly bearish year much like the rest 
of the world with the market registering its lowest annual 
turnover of USD 753.3m since the year 2012.  85.3% of the 
trading activity was led by Safaricom, Equity Group, KCB and 
EABL. The Nairobi Securities Exchange posted negative USD 
returns of 30% for the year, caused by the strengthening of 
the USD causing foreign investors to exit their investments in 
African and frontier markets. With inflation and interest rates 
rising globally, investors preferred short-tenor bonds over 
equities. On the markets fronts, the year 2022 was unique 
as the inverse relationship of bonds and equities was not 
maintained, resulting to twin losses.

Insurance sector and regulatory changes
As the year begun, the industry was fraught by another closure 
of Resolution Insurance, a predominant health underwriter. 
The company was facing financial difficulties despite several 
attempts to salvage the situation 
through injections. The company 
was placed under statutory 
management of the Policyholder 
compensation fund. The impact 
of this placement was far reaching 
especially due to the emotional 
nature of medical covers to the 
insured and to the health providers 
left with huge unsettled medical 
bills.

During the year, the regulator pronounced themselves on the 
group-wide supervision and the requirement to file annual 
returns as per the regulated entities. This had an impact on 
our group and the holding Company is now filing the annual 
audited returns to the regulator.

The insurance regulator has shown intention of reviewing 
the Insurance Act and regulations to align with the current 
market realities and changes in the economic environment. 
The immediate change that we need to align to is the 
Micro Insurance regulations, 2020 that require underwriters 
to register an independent entity to sell micro insurance 
products, effective September 2023. We are monitoring and 
tracking this regulation so that the group inclusive insurance 
business is conserved. 

As at the time of writing this report, yet another underwriter, 
Invesco Insurance has been placed under liquidation pursuant 
to a High Court decision. Invesco was among the few PSV 
underwriters. The collapse of these underwriters calls for an 
introspection of the industry and brings urgency to the full 
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CHAIRMAN’S STATEMENT (continued)

Regional presence and associate company
The Apollo Group operates in Kenya, Uganda and Tanzania 
with an elaborate branch network for prompt service delivery, 
truly making the Group an East African focused player. In 
Kenya, we have over 25 offices located in major economic 
hubs. Group synergies continue to be harnessed in order to 
ensure optimal returns to the group.  

In Tanzania, our associate company, Reliance Insurance Company 
(Tanzania) Limited, where APA Insurance is the largest single 
shareholder (34%), recorded a 24.5% premium income increase 
equivalent to Kenya shillings 2.069 billion and had a total asset 
base of Kenya shillings 3.167 billion. The growth in business 
is mainly due to the revamped intermediary relationships and 
superior customer experiences. With their ongoing campaigns 
of ‘insurance as simple as it can be’, the Company is poised for 
higher growth and expansion.

Outlook
The outlook for global growth has improved with easing inflation 
pressures in major economies particularly in the United States 
as well as China’s lifting of Covid-19 restrictions. Additionally, 
volatility in global financial markets has moderated amid 
expectations of a slower pace of monetary policy tightening. 
Nevertheless, risks remain mainly reflecting geopolitical tensions 
particularly the ongoing war in Russia/Ukraine, and the pace 
of the monetary policy response in the advanced economies.

On the Kenyan front, the country has managed to pull out of 
a very competitive general election and a peaceful transition 
witnessed after the supreme court unanimous ruling. The 
new government is settling down but a myriad of challenges 
from high cost of living, devastating drought and hunger in 
several counties, bandits and cattle rustling threats, terrorism 
threats and instability in some of the regional countries. The 
recently released gross domestic product (GDP) data for the 
third quarter of 2022 together with leading indicators show 
that the Kenyan economy registered strong growth in 2022. 
Real GDP grew by 4.7 percent in the third quarter of 2022, 
mainly driven by robust activity in wholesale and retail trade, 
education, electricity and water, and real estate sectors. 
Based on available economic indicators, GDP is estimated to 
have grown by 5.6 percent in 2022. The economy is expected 
to remain resilient in 2023, supported by continued strong 
performance of the services sector and expected recovery in 
agriculture, despite the global uncertainties and rainfalls.

With the International Monetary Fund and the World Bank 
projecting 5.1% and 5.0% GDP growth rates for Kenya 
respectively, and with inflationary pressures being a main 
cause of concern to investors, we anticipate further tightening 
of monetary policy to control inflation.  We remain cautiously 
optimistic on the outturn of 2023 with the various intervention 
measures the government is putting in place bearing tangible 
results in the short to medium term.

The International Financial Reporting Standard (IFRS) 17 on 
insurance contracts is now in operation effective 1st January 
2023. The issuers of insurance contracts will need to use 
consistent measurement models based on current assumptions 
at a more granular level. After spending considerable time 
and effort on policy and choices formulation in 2022, we are 
now ready for implementation. We have on boarded Moody’s 
and QED Actuaries as the implementation partners.

Appreciation
On behalf of the Board, I wish to express our deep gratitude 
to our clients, insurance intermediaries, reinsurers, business 
partners, suppliers, service providers, shareholders and the 
regulatory authorities for the business and support throughout 
the year.  I recognise and give my thanks to the management 
and staff of the Company for their loyalty, dedication and 
hard work that has made these results possible. 

As I conclude, I wish to thank my fellow directors for their 
commitment, support and considered advice that is so essential 
in this extremely competitive and specialised industry.

Together, we will maintain our strong brand of “Insuring 
Happiness” in the industry.

Daniel M. Ndonye
Chairman

8 March 2023

We believe in quality education for all, for knowledge is the 
passport to the future. The Apollo Foundation has empowered 
lives through Cheleta Bursary Fund. 

Education
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CHIEF EXECUTIVE OFFICER’S 
STATEMENT I am delighted to present the CEO’s statement for APA 

Insurance Limited for the year ended 31 December 2022. 

Insurance industry review & regulatory 
changes
The insurance industry is undergoing transformation and 
companies seeking to expand must evolve to meet the 
changing needs of their customers. Digital transformation 
is particularly important to the industry in order to offer 
customers ancillary services seamlessly. Customers are driving 
the digital shift, creating for insurers an “outside-in” view, 
where they must move away from a transaction focus to 
create holistic, compelling experiences. Insurance companies 
must reinvent themselves and deliver customized products 
and highly personalized services to meet new expectations 
from customers and keep in step with new digital leaders. 

The regulatory environment continues to be weak with 
companies whose solvency ratios are below 100% operating. 
There is still no indication that the long awaited Risk Based 
Capital (RBC) regime, which was supposed to be implemented 
some years past is being fully enforced. In the RBC, though 
not a panacea for the industry issues, lies some answers to 
some of the industry business habits. The resultant delay 
in implementing the RBC requirements has seen Resolution 
Health placed under statutory management earlier in the year 
whilst Invesco has been placed into receivership in early 2023. 
The negative impact and perception created by these kind 
of corporate failures goes counter to increase in penetration 
level goals.

The quality of data remains a key focus, with both privacy 
laws and increases in pandemic-related digital customer 
engagement requiring insurers to increase focus on data 
governance. There continues to be a heavy focus on the ability 
to operationalize core risk management and compliance 
frameworks, principles and requirements within a firm’s 
operating model and culture. All these regulatory trends are 
expected to have a major impact on the insurance industry 
over the next 24 months, and require close monitoring and 
action from leadership.

It is worth noting that the insurance industry registered a 
successive double digit growth in 2022 partly attributed to 
the revised reinsurance pricing terms set to the underwriters 
coupled with innovative solutions ingenuity. From the headline 
numbers available, the industry has grown by circa 12% in 
2022. The ten major industry players have equally registered 
significant growths in the period and now control almost sixty 
percent of the pie.

Company’s performance review
The Company registered a stellar performance with premium 
income growth of 38% to Shs 14.6 billion, indeed attaining the 
second largest underwriter status in the region. The growth 
achieved in 2022 is a first for the Company and was registered 
across all business lines and regions of operations. 2022 was a 
watershed moment for the Company. Our medical business led 
the pack by growing with an excellent 58% to surpass the Shs 
5 billion mark and closed at Shs 6 billion.

Vinod Bharatan  | Chief Executive Officer
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CHIEF EXECUTIVE OFFICER’S STATEMENT (continued)

We recorded good uptake of Shs 5.74 billion (2021: Shs 3.65 
billion) in new business and also a healthy renewal retention 
that stood at 87% (2021:76%). The new reinsurance terms 
implementation is still being flouted by certain underwriters 
but more have embraced them as one of the solutions to 
perennial industry losses. We will continue advocating for a 
level field and uniform application to policies and procedures 
as a cure to the industry’s underwriting misfortunes and unfair 
competition.

The Company has returned an underwriting profit for the period 
of Shs 212.6 million up from Shs 73.4 million recorded in 2021, 
thanks to an improved claims ratio. The overall claims ratio 
improved to 68.8% from 72% in 2021. The risk management and 
improvement remains a key focus area to contain the claims 
ratio within the industry average of circa 65%.  As projected in 
my previous statement, the impact of Covid-19 pandemic was 
decimated due to the massive vaccinations thus developing 
immunity. The Company will continue to support clients with 
healthy living tips and in this front numerous webinars, health 
clinics and checkups have been conducted in the year.

As enumerated in the macro 
environment prognosis by the 
Chairman, the 2022 investment 
climate was characterised by 
increasing interest rates and 
declining stock market prices. 
These twin factors adversely 
impacted some of the investments 
leading to a fair value loss of Shs 
428.3 million (2021: Shs 96.8 
million) and a drop in investment 
income to Shs 549.5 million from 
Shs 891.4 million in 2021. The 
resultant profit before taxation for the year is Shs 652 million 
down from Shs 841 million reported in 2021, a 22% dip due to 
the aforementioned fair value loss.

2022 experienced a decent performance on the Company’s 
Capital Adequacy Ratio, reporting a ratio of 247% from 292% in 
2021 and against the 200% proposed regulatory requirement. 
The CAR was adversely impacted by some delayed premium 
settlements and the impact of the fair value loss to the 
available tier 2 capital.  In 2022, we have achieved a return on 
equity of 11% which was a marginal drop from 11.7% in 2021. 
The Company continues to review it’s capital and solvency 
structures for optimisation and has proposed a first and final 
dividend of Shs 500 million for the year.

Stewardship code
In line with the stewardship code for institutional investors 
2017, the Company is in the process of signing up in adherence. 
As per the stewardship code, the Company will collaborate 
with other stewards in deliberate oversight of assets, through 
engagement with listed entities. The stewardship code is 
intended to compliment the various tools for implimentation 
of sound governance and sustainability practices under the 
corporate governance code.

Corporate social responsibility
At APA, we appreciate that we have a responsibility to our 
society and have made Corporate Social Responsibility (CSR) 
an integral part of our business culture and investment. 
To underline our deep commitment in making a difference 
in people’s lives, we are guided by existing policy and we 
continue to commit a substantial budgetary allocation each 
year to CSR initiatives through the APA Apollo Foundation and 
departmental initiatives. Our objective remains to support 
sustainable projects that uplift the standards of communities 
that we partner with for support.

In 2022, we resumed the programmes that had been 
temporarily halted due to Covid-19 restrictions. We resumed 
the construction of sand dams, sporting activities support 
and the visitation to the vulnerable in the society across the 
country. These activities are well engulfed and aligned with 
the staff’s annual calendars.

Outlook
The continuing geopolitical global economies effects continue to 

be felt. Inflation rates have edged 
up in the developed economies 
forcing countries to review their 
treasuries policies. The emerging 
issue of ESG (Environment, Social 
and Governance) and the climate 
change impact requires concerted 
efforts to tackle it both in the 
developed and the developing 
countries for the sake of future 
generations.

The volatile and uncertain 
economic and financial environment characterized by supply 
shocks, broken supply chains, high inflation and interest rates 
and slow and declining economic growth has characterised 
the early days of 2023 globally. The effects of some of the 
factors have already been witnessed in the United States 
economy with three commercial banks tumbling. 

The effects and ramifications of the global outcome have 
significantly impacted the local economy with elevated 
interest yields, devalued currency, declining forex reserves, 
high inflation and cost of living. The devastating drought 
has been persistent due to rainfall failures in the last four 
years. In Kenya, there was a huge sigh of relief in the political 
environment after the peaceful conclusion of the 2022 
general elections. Unfortunately, there has been new political 
demands in 2023 that threaten the fabric of the economy due 
to the emotive and divisive nature of the demands.

The APA brand remains strong and resilient. The financial 
rating received from GCR has been uplifted to an AA- with a 
stable outlook. We will strive to maintain high capital solvency 
buffers to reduce on the market risks that are strongly 
correlated to the global economies performances. We have 
also embarked on the ISO 9001:2015 Quality Management 
System certification journey whose envisaged benefits are not 
only on the certificate but the standardisation of policies and 
procedures and the attendant benefits to our clientele.

“The Company has returned an 
underwriting profit for the

period of Shs 212.6 million up
from Shs 73.4 million recorded
in 2021, thanks to an improved

claims ratio.”
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CHIEF EXECUTIVE OFFICER’S STATEMENT (continued)

Outlook (continued)
Technology and innovation are more important now than ever. Transparency, sustainability, and corporate responsibility are 
no longer optional, but obligations for a business and as individuals. Client focus, improving and making changes to services, 
solutions and methodologies are essential to remaining aligned with our clients in their own transformation. 

The International Financial Reporting Standard (IFRS) 17 on insurance contracts is set to kick in on 1st January 2023 with a 
restatement of the 2022 comparatives. IFRS 17 will fundamentally change the accounting for all entities that issue insurance 
contracts within the scope of the standard. We have created the necessary teams and enlisted the required support to ensure 
compliance with this standard and more importantly derive additional value to the business.

Appreciation
The contribution by APA’s stakeholders has ensured our continued strong performance. Our stakeholders include amongst others 
the business partners, intermediaries, customers, aggregators, employees, directors and regulators. I would like to thank you 
for your continued support and loyalty, which have been instrumental in reinforcing APA’s position as the preferred financial 
services provider within the Kenyan insurance market.

I also thank all our staff across the country who continue to show dedication and provide superior services to our customers. I 
would also like to acknowledge with appreciation my colleagues in management and our board of directors for their diligence, 
guidance and support that has enabled us achieve the strong results during the year.

Vinod Bharatan
Chief Executive Officer
    
8 March 2023
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FINANCIAL HIGHLIGHTS
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CORPORATE GOVERNANCE STATEMENT

Introduction 
Good corporate governance is key to the integrity of corporations, financial institutions and markets and is central to the 
health of our economies and their stability. Corporate governance plays a leading role in making certain how corporations and 
their boards and management are directed, controlled and held to account. Corporate governance therefore encompasses the 
systems, practices and procedures by which the individual corporation regulates itself in order to remain competitive, ethical, 
sustainable and fair. 

The Board of APA Insurance Limited follows principles of openness, integrity and accountability in its stewardship of the 
Company’s affairs.  It recognises the developing nature of corporate governance and assesses the Company’s compliance 
with generally accepted corporate governance practice on a regular basis, directly and through its Board committees and 
Management.  The role of the Board is to ensure conformance by focusing on and providing the Company overall strategic 
direction and policy-making as well as performance review through accountability and ensuring appropriate monitoring and 
supervision.  The Board is also responsible for the overall system of internal control and for reviewing its effectiveness.  The 
controls are designed to both safeguard the Company’s assets and ensure the reliability of financial information.

A senior management team, comprising executive directors, divisional directors and senior managers meets regularly to 
consider issues of operational and strategic importance to the Company.

Below are the key features of the existing corporate governance practices within the Company which are reviewed and 
improved on a regular basis:

1. Board of Directors
The Board of Directors consists of seven directors out of whom three are independent non-executive directors. The Chairman 
of the Board is a non-executive director and the Board meets formally at least four times a year.

The Board is responsible for setting the direction of the Company through the establishment of strategic objectives, key 
policies and the approval of budgets. It monitors the implementation of strategies and policies through a structured approach 
to reporting by executive management and consequent accountability.  

The directors are actively involved in and bring strong independent judgement on Board deliberations and discussions.  These 
directors have a wide range of knowledge and experience of local and international markets that is applied to the formulation 
of strategic objectives and decision making.

All directors have access to the advice and services of the Company Secretary and are entitled to obtain independent professional 
advice on the Company’s affairs.

The Board meets regularly and retains full and effective control over the Company in all strategic, financial, operational and 
compliance areas. In 2022, four board meetings were held and the attendance by the directors was as follows:

Total board meetings in the year that 
the director was eligible to attend

Number of board meetings attended

D M Ndonye – Chairman 4 4

A K M Shah 4 4

S M Shah 4 4

J Rowse 4 4

P Shah 4 4

M M’Mukindia 4 4

R Ohaga 4 4

To assist the Board in the discharge of its responsibilities, Board committees have been established. All the Board committees 
meet at least four times a year. The committees are as follows: -

(a)  Audit and Risk Committee
The audit and risk committee comprises four non-executive directors and the executive director. The committee is responsible 
for, inter alia, developing and advising on audit and financial controls and compliance issues of the Company. It also defines the 
scope of the internal audit function and acts as a liaison between the external auditors and management. The current members 
of the committee R Ohaga (Chairperson), D M Ndonye, P Shah, J Rowse, M M’Mukindia and AKM Shah.
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(b) Information and Communication Technology (ICT) Committee
The ICT committee comprises one non-executive director, the professional nominated under shareholder’s agreement and the 
executive director. The committee provides guidance to the Board on ICT requirements for the Company, provides assurance 
that the ICT systems in place are able to generate accurate and timely management reports and also reviews ICT budgets and 
recommends for their adoption by the Board. The committee also ensures that there are business continuity plans in place for 
the Company. The current members of the committee are P Shah (Chairman), PH Shah and AKM Shah.

(c) Investment Committee
The Board has an investment committee comprising three non-executive directors, board advisor and the executive director. 
This committee is responsible for determining the Company’s overall investment strategy and monitoring its implementation. 
The current members of the committee are D M Ndonye (Chairman), S M Shah, PH Shah, J Rowse, R M Ashley and A K M Shah.

(d) Remuneration Committee
The remuneration committee currently consists of three non-executive directors and the executive director. Its primary 
objective is to ensure that the right calibre of management is recruited and retained and set guidelines for remuneration of 
staff. The non-executive directors on the committee are responsible for recommending the terms of service in respect of the 
executive directors to the board.

The committee is also responsible for ensuring that the terms and conditions of service for management and staff is fair, 
appropriate and reflect the market conditions. The current members of the committee are M M’Mukindia (Chairperson), D M 
Ndonye , J Rowse, P J Shah (holding company director) and AKM Shah.

2. Internal Controls
The Company has implemented and maintains internal controls designed to provide reasonable assurance as to the integrity 
and reliability of the financial statements and to adequately safeguard and maintain accountability of the Company’s assets. 
Such controls are based on established policies and procedures and are implemented by trained personnel with appropriate 
segregation of duties. The effectiveness of the system of internal controls is monitored regularly through internal audit function, 
operational meetings and the annual external audit.

3. Related Party Transactions and Directors’ Remuneration
The related parties’ transactions with the group companies during the year ending, 31 December 2022 are detailed under note 
40 of these annual report and financial statements.

The remuneration for non-executive directors consists of fees and sitting allowances for their services in connection with the 
Board and committee meetings. These fees and allowances are approved by the members at the annual general meetings. 

The aggregate amount of director’s remuneration for services rendered during the year ending 31 December 2022 are contained 
under note 40 of these annual report and financial statements.  
 

4. Social and Environmental Responsibilities
The Board is conscious of the Company’s social and environmental responsibilities. Particular attention is given to projects 
with a long time positive impact to the society and environment. These include employees’ welfare programmes, education 
and health activities, empowering the youth and provision of clean and safe drinking water. The company encourages staff to 
participate and actively supports them in various causes.

5. Going Concern
The directors confirm that the Company has adequate resources to continue in business for the foreseeable future and therefore 
the continued use of going concern as a basis of preparing the financial statements is appropriate.

      
Daniel M. Ndonye      Ashok Shah
Chairman                                                                         Director

8 March 2023

CORPORATE GOVERNANCE STATEMENT (continued)
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WE ARE COMMITTED TO ALL
17 SUSTAINABLE DEVELOPMENT GOALS
The Addis Ababa Action Agenda of 2015 recognized the importance of an 
expanded role of the private sector in achieving the Sustainable 
Development Goals (SDGs).

We are committed to all 17 Sustainable Development Goals but seek to make 
substantive impact on those goals that are strongly aligned to our business 
and social investments.

Our contribution to the SDGs in 2022 has focused on 11 main areas:



HOW WE HAVE ACHIEVED THEM

1. NO POVERTY
The Apollo Foundation partners with core 
organisations to support and protect 
vulnerable people to help end poverty.
We have departmental CSR where we visit 
children's homes. We also have partnered 
with other companies through sponsorship 
of various events that help end poverty.

2. ZERO HUNGER
The Apollo Foundation partnered with 
Care Package and the ‘Stand With Kenya’ 
initiative to ensure food security in Kenya 
due to the COVID-19 pandemic.

3. GOOD HEALTH AND WELL-BEING
Our health plans cater to a wide range 
of customers helping them gain access 
to affordable medical care.

4. EDUCATION QUALITY
Our education plan cater to ensures that 
children get access to good quality 
education-We sponsor the best boy and 
girl from Chelata Primary School. 

5. GENDER EQUALITY
As an organization we believe in gender 
equality. This is practiced through  HR 
policies. We currently have a 50 50 
gender split in the company. Our 
leadership is made up of an equal split.

6. CLEAN WATER AND SANITATION
The Foundation’s water projects involve 
Environment Conservation and Water 
Harvesting through construction of sand 
dams, water tanks and shallow wells.

8. DECENT WORK & ECONOMIC GROWTH
Our HR policies are crafted to ensure that pay 
is commensurate to the job level and market 
rates. We review salaries based on performance 
and inflation rates on a year on year basis.

10. REDUCED INEQUALITIES
As an organization we believe in equal 
opportunity employments. We do not 
discriminate based on religion, Tribe or 
physical abilities. This is clearly indicated in 
our HR policies split.

12. RESPONSIBLE CONSUMPTION AND 
PRODUCTION
As part of our organizational strategy, we are 
moving towards paperless working therefore 
reducing the impact on trees as part of our 
effort towards responsible consumption.

13. CLIMATE ACTION
Our Micro products are created with the 
environment in mind.

17. PARTNERSHIPS FOR THE GOALS
We partner with key companies in order to 
achieve the SDG

SUSTAINABLE DEVELOPMENT
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CORPORATE SOCIAL RESPONSIBILITY

3 GOOD HEALTH
AND WELL BEING

  

APA Apollo Foundation Dental Hospital has treated over 5000 
patients

▪  Over 500 children are associated with Runda Youth Sports 
Association (RYSA) football team

▪  The inaugural ‘APA Happiness Walk’ took place at Karura 
Forest and over 1000 people took part in the 10km walk.

The APA Apollo Group purpose directs our efforts in delivering 
health insurance that provides shared value. Thought our 
products and service we incentivize healthy behaviours that 
support a healthier society, improved productivity and a 
reduced healthcare burden.

The APA Apollo Foundation Dental Hospital at the The Jalaram 
Medical Centre, Parklands was established in 2019. It was 
build to assists all that require medical dental care at no cost.

The APA Apollo Foundation 2022 Review
Driving our purpose as a force for good
The strategic imperative of our Group is to have a positive impact in all that we do and we take pride in the results we have 
achieved so far.  To achieve our social strategic goals, we established the APA Apollo Foundation.

Since 2006, the Foundation has been responsible for designing and implementing innovative programmes that utilize our 
infrastructure and partnerships to create shared value for the people of East Africa.  Through this approach we aim to have a 
sustainable impact and promote long term development in the region.

Having a clear mission and values also helps to foster engagement and success within the Group and attract stakeholders, who 
share our commitment to social impact.  Overall, we are committed to being a force for good and that benefits not only our 
community, but our business and the world as a whole.

The APA Apollo Foundation’s initiatives have been cumulatively funded to an amount of USD5 million since 2006.  During the 
year under review, we continued to use both financial services and nonfinancial means to aid poverty by offering the people of 
the communities where we operate multiple paths to improved living conditions through initiatives and projects.

The Foundation supports the objectives of the UN Sustainable Development Goals (SDGs) and we are committed to prioritising 
the SDGs where we have the most impact. We prioritised four SDGs and these are all areas of substantial impact for us.  We 
still report on our impact on the other SDGs, but these are our priorities.

• Good Health and Well Being  •  Clean Water & Sanitation
• Quality Education   •  Climate Action

The APA Apollo Foundation donated Shs 15 million to build 
the new dental wing for the hospital and it now provides 
dental care and oral health awareness to people experiencing 
economic hardship.

Additionally, the APA Apollo Foundation promotes sporting 
activities by supporting the Runda Youth Sports Association 
(RYSA) football team. The sponsorship includes the fees 
for RYSA to participate in various leagues and provides the 
football kits, logistics and team allowances.

The Runda Youth Sports Association (RYSA)

Our customer base is at 150k.
We cover more than 150k people.

Our SDG’s and achievements 
Live with confidence
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CORPORATE SOCIAL RESPONSIBILITY (Continued)

Education and skills development

Grace Njeri, Top Girl and Kalvin Ochieng, Top Boy, Cheleta Primary 
School, Nairobi both receive the cheque for their school fees from, 
Parul Khimasia, Chief Operating Officer, APA Insurance (centre).

• Ksh 5 million of Social Responsibility funding invested in 
education initiatives

• We reached over 40 young people through our education 
bursary scheme

• 85% of graduates we funded through the APA Apollo 
Foundation bursary schemes are employed or are pursuing 
further education

The APA Apollo Group has a comprehensive learning and 
development programme in place to drive life-long learning 
across its workforce, including graduate programmes and 
targeted leadership training.

The APA Apollo Foundation bursary scheme was created 
to educate the top achieving boy and girl from Cheleta 
Primary School, whose students come from Githongoro, 
an underprivileged area of Nairobi. Since its inception in 
2007, over 40 students have benefited from the bursary 
and transition from primary school, to secondary school, to 
collage, a career and beyond. Currently six former students 
are attending Jomo Kenyatta University in Nairobi and others, 
who have graduated, have joined several leading companies 
in Kenya including The Apollo Group.
Cheleta Primary has transformed from a bottom of the table 
public school to a reputable institution with above average 
transition rates to secondary school. Students experiencing 
poverty can access, at every stage, the skills development, 
support and relationships necessary to thrive in education and 
the workforce.

Ksh 5 million of Social
Responsibility funding invested

in education initiatives

The RYSA football team participates in the Nairobi County 
league which is under the Football Kenya Federation. 

APA also organizes tournaments for the team in order to boost 
and continue to nurture the soccer talents and positively 
engage the youth in Mji wa Huruma and Githogoro villages.

The APA Apollo Foundation has been the main sponsor for the 
RYSA football teams since they were established over 13 years 
ago and also assists with internships and job opportunities for 
the players.

The RYSA mission is to enhance youth potential thought 
sports and education. It runs activities in Githogoro and 
Huruma villages near Runda Estate, Nairobi. Around 500 youth 
participate in RYSA activities annually.

The Foundation sponsorship includes the fees for RYSA to 
participate in the league and provides football kits, transport 
to matches and team allowances. It has also donated furniture 
for the cafeteria, internships and created job opportunities 
for several of the players.

The inaugural ‘APA Happiness Walk’ took place on Sunday 20th 
March 2022 at Karura Forest and over 1000 people took part 
in the 10km walk to celebrate the tenth World Happiness Day.  
Professional health and fitness coaches were on hand to provide 
health and wellness advice.

Runda Youth Sports
Association (RYSA)

Sponsorship – Shs 600,000
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CORPORATE SOCIAL RESPONSIBILITY (Continued)

Catherine Karimi, CEO, APA Life and colleagues plant a tree in our 
quest to achieve the target.

Investing in a low carbon future

Health and Wellbeing
We invest in your smile for a smiling face is a happy heart. 
The Apollo Foundation has donated smiles through 
Jalaram Dental Clinic. 

Responsible to communities

Left to right Ashok Shah, The Apollo Group CEO with Naresh Shah, 
Vice Chairman of Sukuma Twende Trust and Vinod Bharatan, CEO 
APA Insurance

• Ksh 40 million of Social Responsibility funding invested in 
sand dams and wells

• Over 20, 000 people’s lives impacted with improved 
water supplies, food production, income sources and 
better health status for the community members

• The APA Apollo Foundation, since 2006, has built 37 Sand 
Dams in four Counties in Kenya

• A positive response on water availability in dry seasons of 
92.3% was recorded from the community

Climate change has made access to water resources increasingly 
challenging, especially for household use and farming. 

We therefore initiated a water-harvesting and storage 
programme, which has enabled us to reach individual 
households, farmers, and women in particular, providing them 
with an adaptation mechanism to store increasingly infrequent 
rainwater.
The Foundation’s water projects involve Environment 
Conservation and Water Harvesting through construction of 
sand dams, water tanks and shallow wells. Since 2009, the 
Foundation has constructed over 36 water projects in various 
counties in Kenya.
During 2022 the Foundation assisted the communities of 
Machakos County with sand dams and wells. The projects all lead 
to improved water supplies, food production, income sources 
and improved health status for the community members.
The construction of sand dams on Dry River beds harness the 
water that only flows during rainy seasons. The water is retained 

in the sand that is deposited behind the dam. An artisan well 
with a hand pump is provided for easy access by the community. 
The natural filtration through the sand gives clean drinking 
water that is used both for agriculture and household. They 
store up to 20 million litres of water and provide a year-round 
supply for up to 1,000 people. They are very cost effective and 
require virtually zero operation and maintenance costs.
In addition, to donations, the Apollo Group staff members 
donated their time and efforts to build the sand dams.

28 sand dams in four Counties These 
sites have self-help with an average 

membership of 30-40 households

• Ksh 2 million of Social Responsibility funding invested in trees
•  Over 500 000 trees planted

We launched our tree planning campaign in 2005 with the 
commitment to protecting and conserving the environment 
and to date, the Foundation has successfully planted over 
500,000 trees. The Foundation also encourages the benefiting 
communities to plant trees along the river beds to help curb 
soil erosion, provide food as well as beautifying the landscape. 
A minimum of 1000 trees were allocated for planting and 
maintenance to each household that benefit from the sand 
dams in 2022.
The Foundation had partnered with ‘Friends of Karura’ and 
‘Nairobi Greenline Project’ since their creation, in order to 
plant trees in both the Karura forest and Nairobi National park 
in an effort to curb urban encroachment.
The Friends of Karura is a Community Forest Association which 
aims to protect Nairobi’s largest green area, the forest, for 
future generations.

3 GOOD HEALTH
AND WELL BEING

3 GOOD HEALTH
AND WELL BEING

2 ZERO HUNGER 8 DECENT WORK &
ECONOMIC GROWTH6 CLEAN WATER

AND SANITATION1 NO POVERTY
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Health and Wellbeing
We invest in your smile for a smiling face is a happy heart. 
The Apollo Foundation has donated smiles through 
Jalaram Dental Clinic. 
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DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 DECEMBER 2022

The directors submit their report together with the audited financial statements for the year ended 31 December 2022, which 
disclose the state of financial affairs of APA Insurance Limited (the ‘Company’). 

Incorporation
The Company is incorporated in Kenya under the Companies Act as a private company limited by shares, and is domiciled in 
Kenya. The address and the registered office is set out in page 6.

The Company has investment in the following associated company;

Reliance Insurance Company (Tanzania) Limited, incorporated in Tanzania as a private company limited by shares and 
is domiciled in Tanzania 

Business review
The principal activity of the Company is the transaction of general insurance business.
The key risk that the Company faces is insurance risk which arises from the possibility that the insured event occurs and the 
uncertainty of the amount of the resulting claim.

Summary results
2022

Shs’ 000
2021

Shs’ 000

Gross earned premium 13,918,670 10,277,549

Profit for the year 533,771 552,668

Total comprehensive income attributable to shareholders 566,522 565,208

Return on equity (%) 11.0% 11.7%

Capital adequacy ratio – CAR (%) 247% 292%

Dividend
Profit for the year of Shs 533,771,000 (2021: Shs 552,668,000) has been added to retained earnings. 
The directors recommend payment of a first and final dividend in respect of the year of Shs 500,000,000 (2021: Shs Nil).

Directors
The directors who held office during the year and to the date of this report are set out on page 6.

Disclosure to Auditors
The directors confirm that with respect to each director at the time of approval of this report:  

(a) there was, as far as each director is aware, no relevant audit information of which the Company’s auditor is unaware; and

(b) each director had taken all steps that ought to have been taken as a director so as to be aware of any relevant audit 
information and to establish that the Company’s auditor is aware of that information.

Terms of Appointment of Auditors
The independent auditors Deloitte & Touche LLP, have expressed their willingness to continue in the office in accordance with 
section 719 of the Kenya companies Act,2015.

The directors monitor the effectiveness, objectivity and independence of the auditor. This responsibility includes the approval 
of the audit engagement contract and the associated fees on behalf of the shareholders. 

By order of the Board

P. H. Shah
Secretary
8 March 2023
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES
FOR THE YEAR ENDED 31 DECEMBER 2022

The Kenyan Companies Act, 2015, requires the directors to prepare financial statements for each financial year which give a 
true and fair view of the financial position of the Company at the end of the financial year and its financial performance for 
the year then ended. It also requires the directors to ensure that the Company maintains proper accounting records that are 
sufficient to show and explain the transactions of the Company and disclose, with reasonable accuracy, at any time the financial 
position of the Company.

The directors are also responsible for safeguarding the assets of the Company, and for taking reasonable steps for the prevention 
and detection of fraud and other irregularities.

The directors accept responsibility for the preparation and presentation of these financial statements in accordance with 
International Financial Reporting Standards and in the manner required by the Kenyan Companies Act, 2015. They also accept 
responsibility for: 

i.  Designing, implementing and maintaining internal control as they determine necessary to enable the preparation of  
 financial statements that are free from material misstatements, whether due to fraud or error;

ii.  selecting suitable accounting policies and then apply them consistently; and

iii. Making judgements and accounting estimates that are reasonable in the circumstances 

Having made an assessment of the Company’s ability to continue as a going concern, the directors are not aware of any material 
uncertainties related to events or conditions that may cast doubt upon the Company’s ability to continue as a going concern.

The directors acknowledge that the independent audit of the financial statements does not relieve them of their responsibility.

Approved by the board of directors on 8 March 2023 and signed on its behalf by:

      
Daniel M. Ndonye  Ashok Shah
Chairman  Director
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REPORT OF THE CONSULTING ACTUARY
TO THE SHAREHOLDERS OF APA INSURANCE LIMITED
FOR THE YEAR ENDED 31 DECEMBER 2022

I have conducted an actuarial valuation of the insurer’s insurance liabilities as at 31 December 2022.

The valuation was conducted in accordance with generally accepted actuarial principles and in accordance with the requirements 
of the Insurance Act, Cap. 487 of the Laws of Kenya. Those principles require that prudent principles for future outgo under 
contracts, generally based upon the assumptions that current conditions will continue. Provision is therefore not made for all 
possible contingencies.

In completing the actuarial valuation, I have relied upon the audited financial statements of the Company.

In my opinion, the insurer’s insurance liabilities of the Company were adequate as at 31 December 2022.

Name of Actuary  James I. O. Olubayi

Fellow of the Institute of Actuaries (FIA)

8 March 2023
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INDEPENDENT AUDITOR’S REPORT
TO THE SHAREHOLDERS OF APA INSURANCE LIMITED
FOR THE YEAR ENDED 31 DECEMBER 2022

Report on the audit of financial statements

Opinion
We have audited the accompanying financial statements of APA Insurance Limited (the ‘‘Company’’), set out on pages 38 to 
85, which comprise the statement of financial position as at 31 December 2022, and the statement of profit or loss and other 
comprehensive income, the statement of changes in equity and the statement of cash flows for the year then ended, and the 
notes to the financial statements, including a summary of significant accounting policies and other explanatory information.

In our opinion, the financial statements give a true and fair view of the financial position of the Company as at 31 December 
2022 and of its financial performance and cash flows for the year then ended in accordance with International Financial 
Reporting Standards and the requirements of the Kenyan Companies Act, 2015.

Basis for Opinion 
We conducted our audit in accordance with International Standards on Auditing (“ISA”). Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of our report. 

We are independent of the Company in accordance with the International Ethics Standards Board for Accountants’ Code of 
Ethics for Professional Accountants (IESBA Code), together with other ethical requirements that are relevant to our audit of the 
financial statements in Kenya, and we have fulfilled our other ethical responsibilities in accordance with these requirements. 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
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INDEPENDENT AUDITOR’S REPORT 
TO THE SHAREHOLDERS OF APA INSURANCE LIMITED (continued)
FOR THE YEAR ENDED 31 DECEMBER 2022

Report on the audit of financial statements (continued)

Key Audit Matters
Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial 
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a 
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the key audit matter

Valuation of Insurance Contract liabilities 
Significant judgement is required by the directors in 
determining the insurance contract liabilities and, for 
the purposes of our audit, we identified the valuation of 
insurance contract  liabilities relating to determining claims 
incurred but not reported (IBNR) as representing a key audit 
matter due to the significance of the balance to the financial 
statements as a whole, combined with the judgement and 
estimation uncertainty associated with determining the 
liabilities.

The determination of future contractual cash flows in 
relation to reported claims and claims incurred but not 
reported involves a significant estimation process. There are 
several sources of uncertainty that are considered in the 
estimate of the liability that the Company will ultimately 
pay for such claims.

Estimates of the liability for reported claims are determined 
on the basis of the best information available at the time 
the records for the year are closed. Claims incurred but not 
reported (IBNR) are determined on the basis of prevailing 
claims reported and settlement patterns. Further details on 
the process used to estimate IBNR are set out in note 31 of 
the financial statements.

Disclosures on the critical accounting estimates and 
judgements applied in estimating insurance contract 
liabilities are set out in note 3 to the financial statements.

We evaluated the appropriateness of the relevant controls 
directors’ have implemented over the determination of 
insurance contract liabilities. Additionally, our procedures 
included challenging the directors on the suitability of 
the approach and methodology adopted by the actuaries 
to ensure these are consistent with the requirements of 
International Financial Reporting Standards (IFRS) and 
industry norms.

Procedures performed included:

• assessing the competence, capabilities and objectivity 
of the Company’s external actuaries including reviewing 
their terms of engagement to determine that there 
were no matters that affected their independence and 
objectivity or imposed scope limitations upon them;

• evaluating the consistency of the approach and 
methodology adopted by the actuaries in line with IFRS, 
local regulation and industry norms;

• involving our in-house actuarial experts in evaluating key 
assumptions and models adopted in the determination of 
insurance contract liabilities; and

• reviewing the data used in the computations of reserves 
for accuracy through a comparison to reported values 
and testing a selection of data inputs underpinning the 
insurance contract liabilities valuation to assess the 
accuracy, reliability and completeness thereof.

Based on our procedures, we found that the assumptions 
and methodology used for the calculation of the insurance 
contract liabilities were reasonable and in line with local 
regulatory requirements and industry norms. The disclosures 
pertaining to the insurance contract liabilities were found 
to be appropriate and comprehensive in the financial 
statements.
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INDEPENDENT AUDITOR’S REPORT 
TO THE SHAREHOLDERS OF APA INSURANCE LIMITED (continued)
FOR THE YEAR ENDED 31 DECEMBER 2022

Report on the audit of financial statements (continued)

Other information
The directors are responsible for the other information, which comprise the information included in the Chairman’s 
statement,Chief executive officer’s statement,Financial highlights, Corporate governance statement,Corporate social 
responsibility statement and Directors’ report. The other information does not include the financial statements and our 
auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance 
conclusion thereon. 

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in 
the audit, or otherwise appears to be materially misstated. If, based on the work we have performed on the other information 
that we obtained prior to the date of this auditor’s report, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard. 

Responsibilities of the directors for the financial statements
The Directors are responsible for the preparation of financial statements that give a true and fair view in accordance with 
International Financial Reporting Standards and the requirements of the Kenyan Companies Act 2015, and for such internal 
controls as directors determine are necessary to enable the preparation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the 
directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so. Those 
charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s responsibilities for the audit of the financial statements
Our objectives are to obtain reasonable assurance about whether the financial statements are free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with ISA’s will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional scepticism throughout 
the audit. We also: 

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, 
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate 
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control. 
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Report on the audit of financial statements (continued)

Auditor’s responsibilities for the audit of the financial statements (Continued) 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Company’s internal 
control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the directors

• Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such 
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the 
date of our auditor’s report. However, future events or conditions may cause the Company to cease to continue as a 
going concern. 

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures and 
whether the financial statements represent the underlying transactions and events in a manner that achieves fair 
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements 
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to 
bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance 
in the audit of the financial statements of the current period and are therefore the key audit matters. We describe these 
matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when, in extremely 
rare circumstances, we determine that a matter should not be communicated in our report because the adverse consequences 
of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

Report on other matters prescribed by the Kenyan Company’s Act, 2015
In our opinion, the information given in the report of the directors on page 30 is consistent with the financial statements.

The engagement partner responsible for the audit resulting in this independent auditor’s report is CPA Freda Mitambo – 
Practising certificate No 2174.

For and on behalf of Deloitte & Touche LLP

Certified Public Accountants (Kenya)
Nairobi 

8 March 2023

INDEPENDENT AUDITOR’S REPORT 
TO THE SHAREHOLDERS OF APA INSURANCE LIMITED (continued)
FOR THE YEAR ENDED 31 DECEMBER 2022

When the world changes, we step in to lend a helping hand.
The Apollo Foundation supported families in Kibera and Mukuru 
slums during the Covid-19 pandemic lockdown

Hunger
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STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE 
INCOME
FOR THE YEAR ENDED 31 DECEMBER 2022                  2022                   2021

Notes Shs’000 Shs’000

Gross written premium 14,654,848 10,626,654

Gross earned premium 5 13,918,670 10,277,549

Less reinsurance premium ceded (5,113,862) (3,723,129)

Net earned premium 8,804,808 6,554,420

Investment income 6 549,535 891,413

Commissions earned 1,169,246 935,622

Other income 7 47,960 26,861

Total income 10,571,549 8,408,316

Net incurred claims 8 (6,053,844) (4,719,749)

Operating and other expenses 9(a) (2,175,673) (1,564,244)

Impairment write back / (loss) on financial assets 9(b) 1,697 60,406

Commissions payable (1,668,458) (1,280,252)

Profit from operating activities 675,271 904,477

Share of profit/(loss) of associate 19(a) 22,339 (16,094)

Operating profit 697,610 888,383

Finance cost 11 (45,491) (47,010)

Profit before taxation 652,119 841,373

Taxation 12(a) (118,348) (288,705)

Profit for the year 533,771 552,668

Other comprehensive income, net of tax:

Items that may not subsequently be reclassified to profit or loss

Change in fair value of FVTOCI held assets :

- Unquoted equity investments 19(b) 303 1,363

Items that may subsequently be reclassified to profit or loss

Share of other comprehensive income of associate 19(a) 14,423 1,572

Exchange differences on translation of foreign operations 19(a) 19,733 10,193

Deferred tax on other comprehensive income 35 (1,708) (588)

Other comprehensive gain for the year, net of tax 32,751 12,540

Total comprehensive income for the year 

attributable to the owners of the Company 566,522 565,208

Shs Shs

Earnings per share – basic and diluted 13 42.70 44.21
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The financial statements on pages 38-85 were authorised for issue by the Board of Directors on 8 March 2023 and signed on its 
behalf by:

      
Daniel M. Ndonye  Ashok Shah
Chairman  Director

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2022

2022 2021

ASSETS Notes Shs’000 Shs’000

Motor vehicles and equipment
Intangible assets
Right-of-use assets
Investment properties
Investment in associates
Equity  investments -  at fair value through other comprehensive income
Equity investments – at fair value through profit or loss
Investments in unit trusts
Taxation recoverable
Deferred taxation
Loans receivable
Receivables arising out of reinsurance arrangements
Receivables arising out of direct insurance arrangements
Reinsurers’ share of insurance liabilities and reserves
Deferred acquisition costs
Other receivables
Government securities  – at amortised cost
                                   - at fair value through profit or loss
Deposits with financial institutions
Commercial paper and corporate bonds
Cash and bank balances

15
16
17
18

19(a)
19(b)

20

12(c)
35
21

22
23
24

25(a)
25(b)

26
27

37(b)

 39,434
118,166
106,270

1,055,000
298,937
14,619

1,149,791
70,933
87,046

255,597
90,371
69,690

942,745
4,155,182

179,550
50,423

4,820,740
3,515,792
1,999,083

25,521
71,071

 54,634 
 167,247 
171,723

1,040,000  
242,442
14,316

1,184,933
36,087
48,871

286,651
96,678
13,382

504,788
2,696,538

147,618
62,388

1,739,898
5,237,136
1,566,182

26,062
103,857

Total assets 19,115,961 15,441,431

EQUITY AND LIABILITIES

Equity

Share capital 28 1,250,000 1,250,000

Other reserves 29(a) 250,584 237,566

Translation reserve 29(b) 4,382 (15,351)

Retained earnings 30 3,133,904 3,100,133

Proposed dividends 14 500,000 -

Total equity 5,138,870 4,572,348

Liabilities

Insurance contract liabilities 31(a) 7,949,840 6,265,220 

Provision for unearned premium 32 4,655,375 3,919,197

Payables arising from reinsurance arrangements  92,231  88,096 

Lease liabilities 33 209,510 254,156

Other payables 34 330,265 309,153

Bank overdraft 37(b) 739,870 33,261

Total liabilities 13,977,091 10,869,083

Total equity and liabilities 19,115,961 15,441,431
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Share
capital
Shs’000

Other
reserves
Shs’000

Translation 
reserve
Shs’000

Retained
earnings
Shs’000

Proposed 
dividends
Shs’000

Total
Shs’000

At 1 January 2021 1,250,000 235,219   (25,544) 2,547,465 850,000 4,857,140

Changes in equity 2021:

Profit for the year - - 552,668 - 552,668

Other comprehensive income for 
the year - 2,347 10,193 - - 12,540

Transactions with owners:

Dividends

- 2020 final dividend paid - -       -   - (850,000) (850,000)

At 31 December 2021 1,250,000 237,566 (15,351) 3,100,133 - 4,572,348

At 1 January 2022 1,250,000 237,566 (15,351) 3,100,133 - 4,572,348

Changes in equity 2022:

Profit for the year - - - 533,771 - 533,771

Other comprehensive income for 
the year - 13,018 19,733 - - 32,751

Transactions with owners:

Dividends

- Proposed final for 2022 - - - (500,000) 500,000 -

At 31 December 2022 1,250,000 250,584 4,382 3,133,904 500,000 5,138,870

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2022
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2022 2021

Cash flows from operating activities Notes Shs ‘000 Shs ‘000

Cash generated  from operations 37(a) 977,721 751,416

Interest received 6 875,482 803,515

Income tax paid 12(c) (127,177) (128,802)

Net cash generated from operating activities 1,726,026 1,426,129

Cash flows from investing activities

Purchase of property and equipment 15 (7,027) (14,601)

Additions to intangible assets 16 - (70,341)

Purchase of quoted shares 20 (298,919) (612,893)

Proceeds from sale of quoted shares 81,615 186,263

Loans advanced 21 (39,416) (5,585)

Loan repayments received 21 35,222 9,461

Net (purchase) / sale of government securities (1,575,406) 371,689

Net investment deposits maturing after 90 days 80,097 250,710

Net redemption of commercial bonds 27 193 73,393

Additional investment in unit trust (30,000) -

Net cash  generated from / (used in) investing activities (1,753,641) 188,096

Cash flows from financing activities

Payments of principal portion of the lease liability 33 (90,137) (105,207)

Dividends paid - (850,000)

Net cash used in financing activities (90,137) (955,207)

Net increase / (decrease) in cash and cash equivalents (117,752) 659,018

Movement in cash and cash equivalents

At 1 January 1,069,502 410,484

(Decrease) /Increase in the year (117,752) 659,018

At 31 December 37(b) 951,750 1,069,502

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2022
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1. GENERAL INFORMATION
APA Insurance Limited (“the Company”) is in the business of general insurance and is incorporated in Kenya under the 
Companies Act as a private limited liability company. The Company is domiciled in Kenya and the address of its registered 
office is disclosed below:

APA Insurance Limited 
Apollo Centre, 
07 Ring Road, Parklands, 
P. O. Box 30065-00100, 
Nairobi
  

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The principal accounting policies applied in the preparation of these financial statements are set out below. These policies 
have been consistently applied to all years presented, unless otherwise stated.

a) Basis of preparation
The financial statements have been prepared in accordance with International Financial Reporting Standards (“IFRS”). The 
measurement basis applied is the historical cost basis, except as further described in the notes below.

The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting estimates.  
It also requires the directors to exercise judgement in the process of applying the Company’s accounting policies. The 
areas involving a higher degree of judgement or complexity, or where assumptions and estimates are significant to the 
financial statements, are disclosed in Note 3.

b) Changes in accounting policy and disclosures
i) Relevant new and amended standards adopted by the Company 
 
Amendments to IFRS 3 Reference to the Conceptual Framework

The amendments update IFRS 3 so that it refers to the 2018 Conceptual Framework instead of the 1989 Framework. They 
also add to IFRS 3 a requirement that, for obligations within the scope of IAS 37 Provisions, Contingent Liabilities and 
Contingent Assets, an acquirer applies IAS 37 to determine whether at the acquisition date a present obligation exists 
as a result of past events. For a levy that would be within the scope of IFRIC 21 Levies, the acquirer applies IFRIC 21 to 
determine whether the obligating event that gives rise to a liability to pay the levy has occurred by the acquisition date.

The amendments are not applicable to the Company in the current year.

Amendments to IAS 16 Property, Plant and Equipment— Proceeds before Intended Use

The Company has adopted the amendments to IAS 16 Property, Plant and Equipment for the first time in the current year. 
The amendments prohibit deducting from the cost of an item of property, plant and equipment any proceeds from selling 
items produced before that asset is available for use, i.e. proceeds while bringing the asset to the location and condition 
necessary for it to be capable of operating in the manner intended by management. Consequently, an entity recognises 
such sales proceeds and related costs in profit or loss. The entity measures the cost of those items in accordance with IAS 
2 Inventories.

The amendments also clarify the meaning of ‘testing whether an asset is functioning properly’. IAS 16 now specifies this 
as assessing whether the technical and physical performance of the asset is such that it is capable of being used in the 
production or supply of goods or services, for rental to others, or for administrative purposes. If not presented separately 
in the statement of comprehensive income, the financial statements shall disclose the amounts of proceeds and cost 
included in profit or loss that relate to items produced that are not an output of the entity’s ordinary activities, and which 
line item(s) in the statement of comprehensive income include(s) such proceeds and cost.

The amendments are not applicable to the Company in the current year.

NOTES TO THE FINANCIAL STATEMENTS
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b) Changes in accounting policy and disclosures (continued)

i) Relevant new and amended standards adopted by the Company (continued)

Amendments to IAS 37 Onerous Contracts—Cost of Fulfilling a Contract

The Company has adopted the amendments to IAS 37 for the first time in the current year. The amendments specify that 
the cost of fulfilling a contract comprises the costs that relate directly to the contract. Costs that relate directly to a 
contract consist of both the incremental costs of fulfilling that contract (examples would be direct labour or materials) 
and an allocation of other costs that relate directly to fulfilling contracts (an example would be the allocation of the 
depreciation charge for an item of property, plant and equipment used in fulfilling the contract).

The amendments are not applicable to the Company in the current year.

Annual Improvements to IFRS Accounting Standards 2018-2020 Cycle

IFRS 9 Financial Instruments
The amendment clarifies that in applying the ‘10 per cent’ test to assess whether to derecognize a financial liability, 
an entity includes only fees paid or received between the entity (the borrower) and the lender, including fees paid or 
received by either the entity or the lender on the other’s behalf.

IFRS 16 Leases

The amendment removes the illustration of the reimbursement of leasehold improvements

ii) New standards and interpretations not yet adopted by the Company
At the date of authorisation of these financial statements, The Company has not applied the following new and revised 
IFRS Standards that have been issued but are not yet effective

New and Amendments to standards
IFRS 17 – INSURANCE CONTRACTS

Amendments to IAS 10 and IAS 28 Sale or Contribution 
of Assets between an investor and its Associate or Joint 
Venture

Amendments to IAS 1- Classification of Liabilities as 
Current or Non-current

Amendments to IAS 1 and IFRS

Practice Statement 2 - Disclosure of Accounting Policies

Amendments to IAS 8 - Definition of Accounting 
Estimates

Amendments to IAS 12 - Deferred Tax related to Assets 
and Liabilities arising from a Single Transaction

Effective for annual periods beginning on or after
Annual periods beginning on or after 1 January 2023

Yet to be set, however earlier application permitted

Annual periods beginning on or after 1 January 2023

Annual periods beginning on or after 1 January 2023

Annual periods beginning on or after 1 January 2023

Annual periods beginning on or after 1 January 2023

NOTES TO THE FINANCIAL STATEMENTS (continued)

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)



ANNUAL REPORT & FINANCIAL STATEMENTS 202244

b) Changes in accounting policy and disclosures (continued)

ii) New standards and interpretations not yet adopted by the Company (continued)

IFRS 17 Insurance Contracts 
IFRS 17 replaces IFRS 4 and became effective on 1 January 2023. IFRS 17 establishes the principles for the recognition, 
measurement, presentation and disclosure of insurance contracts and supersedes IFRS 4 - Insurance Contracts.

Recognition, measurement and presentation of insurance contracts under IFRS 17

IFRS 17 outlines a general model, which is modified for insurance contracts with direct participation features, described 
as the variable fee approach. The general model is simplified if certain criteria are met by measuring the liability for 
remaining coverage using the premium allocation approach.

The general model uses current assumptions to estimate the amount, timing and uncertainty of future cash flows and it 
explicitly measures the cost of that uncertainty. It takes into account market interest rates and the impact of policyholders’ 
options and guarantees.

IFRS 17 establishes principles for the recognition, measurement, presentation and disclosure of insurance contracts, 
reinsurance contracts and investment contracts with discretionary participation features. It introduces a model that 
measures groups of contracts based on the Company’s estimates of the present value of future cash flows that are 
expected to arise as the Company fulfils the contracts, an explicit risk adjustment for non-financial risk and a contractual 
service margin (CSM).

Under IFRS 17, insurance revenue in each reporting period represents the changes in the liabilities for remaining coverage 
that relate to services for which the Company expects to receive consideration and an allocation of premiums that relate 
to recovering insurance acquisition cash flows.

Insurance finance income and expenses, disaggregated between profit or loss and OCI will be presented separately from 
insurance revenue and insurance service expenses.

The Company will apply the Premium allocation approach (PAA) to simplify the measurement of contracts for contracts 
less than 1 year except for groups of contracts that do not qualify for the PAA. When measuring liabilities for remaining 
coverage, the Premium allocation approach (PAA) is similar to the Company’s previous accounting treatment. However, 
when measuring liabilities for incurred claims, the Company will discount the future cash flows (unless they are expected 
to occur in one year or less from the date on which the claims are incurred) and includes an explicit risk adjustment for 
non-financial risk.

Transition from IFRS 4 to IFRS 17
The Company shall use the full retrospective approach to apply the changes in accounting policies resulting from the 
adoption of IFRS 17, to the extent practicable. Under the full retrospective approach, at 1 January 2023 the Company 
shall-

• Identify, recognise and measure each group of insurance and reinsurance contracts as if IFRS 17 had always been 
applied;

• Identify, recognise and measure any assets for insurance acquisition cash flows as if IFRS 17 had always been applied, 

• Derecognise previously reported balances that would not have existed if IFRS 17 had always been applied. These include 
some deferred acquisition costs for insurance contracts, insurance receivables and payables, and provisions for levies 
that are attributable to existing insurance contracts. Under IFRS 17, they will be included in the measurement of the 
insurance contracts; 

• Recognise any resulting net difference in equity.

IFRS 17 Implementation progress
A group-wide steering committee chaired by the Group Chief Financial officer has progressed well with the implementation 
of IFRS 17. Policy choices around scope of contracts, separation and aggregation of contracts, measurement methods, 
discount rates, risk adjustment, expenses allocation, reinsurance contracts, transition approach and recognition and 
presentation of accounts have been documented and approved by management and the board. The IFRS 17 implementation 
partner has been onboarded with the transition project beginning from March 2023. 
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b)   Changes in accounting policy and disclosures (continued)

ii) New standards and interpretations not yet adopted by the Company (continued)

IFRS 17 Insurance Contracts (continued)

The directors have evaluated the potential impact of applying IFRS 17 and anticipate that it may have a considerable 
impact on the financial statements of the Company. The management will develop a better understanding of the restated 
transition balance sheet to be presented at 31 December 2022 during 2023.

Amendments to IFRS 10 and IAS 28 – Sale or Contribution of Assets between an Investor and its Associate or Joint Venture

The amendments to IFRS 10 and IAS 28 deal with situations where there is a sale or contribution of assets between an 
investor and its associate or joint venture. Specifically, the amendments state that gains or losses resulting from the loss 
of control of a subsidiary that does not contain a business in a transaction with an associate or a joint venture that is 
accounted for using the equity method, are recognised in the parent’s profit or loss only to the extent of the unrelated 
investors’ interests in that associate or joint venture. Similarly, gains and losses resulting from the remeasurement of 
investments retained in any former subsidiary (that has become an associate or a joint venture that is accounted for using 
the equity method) to fair value are recognised in the former parent’s profit or loss only to the extent of the unrelated 
investors’ interests in the new associate or joint venture. 

The effective date of the amendments has yet to be set by the Board; however, earlier application of the amendments is 
permitted

Amendments to IAS 1 – Classification of Liabilities as Current or Non-current 

The amendments to IAS 1 affect only the presentation of liabilities as current or non-current in the statement of financial 
position and not the amount or timing of recognition of any asset, liability, income or expenses, or the information 
disclosed about those items.

The amendments clarify that the classification of liabilities as current or non-current is based on rights that are in 
existence at the end of the reporting period, specify that classification is unaffected by expectations about whether an 
entity will exercise its right to defer settlement of a liability, explain that rights are in existence if covenants are complied 
with at the end of the reporting period, and introduce a definition of ‘settlement’ to make clear that settlement refers to 
the transfer to the counterparty of cash, equity instruments, other assets or services.

The amendments are applied retrospectively for annual periods beginning on or after 1 January 2023, with early application 
permitted.  

Amendments to IAS 1 – Presentation of Financial Statements and IFRS Practice Statement 2 Making Materiality 
Judgements—Disclosure of Accounting Policies

The amendments change the requirements in IAS 1 with regard to disclosure of accounting policies. The amendments replace 
all instances of the term ‘significant accounting policies’ with ‘material accounting policy information’. Accounting policy 
information is material if, when considered together with other information included in an entity’s financial statements, 
it can reasonably be expected to influence decisions that the primary users of general purpose financial statements make 
on the basis of those financial statements.

The supporting paragraphs in IAS 1 are also amended to clarify that accounting policy information that relates to 
immaterial transactions, other events or conditions is immaterial and need not be disclosed. Accounting policy information 
may be material because of the nature of the related transactions, other events or conditions, even if the amounts are 
immaterial. However, not all accounting policy information relating to material transactions, other events or conditions 
is itself material.

The Board has also developed guidance and examples to explain and demonstrate the application of the ‘four-step 
materiality process’ described in IFRS Practice Statement 2.

The amendments to IAS 1 are effective for annual periods beginning on or after 1 January 2023, with earlier application 
permitted and are applied prospectively. The amendments to IFRS Practice Statement 2 do not contain an effective date 
or transition requirements.
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b) Changes in accounting policy and disclosures (continued)

ii) New standards and interpretations not yet adopted by the Company (continued)

Amendments to IAS 8—Definition of Accounting Estimates

The amendments replace the definition of a change in accounting estimates with a definition of accounting estimates. 
Under the new definition, accounting estimates are “monetary amounts in financial statements that are subject to 
measurement uncertainty”.

The definition of a change in accounting estimates was deleted. However, the Board retained the concept of changes in 
accounting estimates in the Standard with the following clarifications:

• A change in accounting estimate that results from new information or new developments is not the correction of an error

• The effects of a change in an input or a measurement technique used to develop an accounting estimate are changes in 
accounting estimates if they do not result from the correction of prior period errors

The Board added two examples (Examples 4-5) to the Guidance on implementing IAS 8, which accompanies the Standard. 
The Board has deleted one example (Example 3) as it could cause confusion in light of the amendments.

The amendments are effective for annual periods beginning on or after 1 January 2023 to changes in accounting policies 
and changes in accounting estimates that occur on or after the beginning of that period, with earlier application permitted.

Amendments to IAS 12 - Deferred Tax related to Assets and Liabilities arising from a Single Transaction

The amendments introduce a further exception from the initial recognition exemption. Under the amendments, an entity 
does not apply the initial recognition exemption for transactions that give rise to equal taxable and deductible temporary 
differences.

Depending on the applicable tax law, equal taxable and deductible temporary differences may arise on initial recognition 
of an asset and liability in a transaction that is not a business combination and affects neither accounting nor taxable 
profit. For example, this may arise upon recognition of a lease liability and the corresponding right-of-use asset applying 
IFRS 16 at the commencement date of a lease.

iii) Early adoption of standards

The Company did not early-adopt any new or amended standards in 2022.  

c) Investments in associates

Associates are all entities over which the Company has significant influence but not control, generally accompanying a 
shareholding of between 20% and 50% of the voting rights. Investments in associates are accounted for using the equity 
method of accounting. Under the equity method, the investment is initially recognised at cost, and the carrying amount is 
increased or decreased to recognise the investor’s share of the profit or loss of the investee after the date of acquisition. 
The Company’s investment in associates includes goodwill identified on acquisition.

If the ownership interest in an associate is reduced but significant influence is retained, only a proportionate share of the 
amounts previously recognised in other comprehensive income is reclassified to profit or loss where appropriate.

The Company’s share of post-acquisition profit or loss is recognised in the statement of profit or loss, and its share of post-
acquisition movements in other comprehensive income is recognised in other comprehensive income with a corresponding 
adjustment to the carrying amount of the investment.

When the Company’s share of losses in an associate equals or exceeds its interest in the associate, including any other 
unsecured receivables, the Company does not recognise further losses, unless it has incurred legal or constructive 
obligations or made payments on behalf of the associate.
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c)  Investments in associates (continued)

The Company determines at each reporting date whether there is any objective evidence that the investment in the 
associate is impaired. If this is the case, the Company calculates the amount of impairment as the difference between the 
recoverable amount of the associate and its carrying value and recognises the amount adjacent to ‘share of profit/ (loss) 
of associates in the statement of profit or loss.

Profits and losses resulting from upstream and downstream transactions between the Company and its associate are 
recognised in the Company’s financial statements only to the extent of unrelated investor’s interests in the associates. 
Unrealised losses are eliminated unless the transaction provides evidence of an impairment of the asset transferred. 
Accounting policies of associates have been changed where necessary to ensure consistency with the policies adopted by 
the Company. Dilution gains and losses arising in investments in associates are recognised in the statement of profit or loss.

d) Income recognition

(i) Premium income

 Premium income is recognised on assumption of risks, and includes estimates of premium due but not yet received 
less an allowance for unearned premium. Unearned premium represents the proportion of the premium written in 
periods up to the accounting date that relate to the unexpired terms of policies in force at the reporting date, and is 
calculated using the 1/365th method on written premium.

(ii) Commission income

 Commissions receivable are recognised as income in the period in which they are earned.

(iii)  Investment income

Investment income is stated net of investment expenses. Interest income is recognised on a time proportion basis that 
takes into account the effective yield on the asset.

Dividends receivable are recognised as income in the period in which the right to receive payment is established.   
Rental income from operating leases is recognised on a straight line basis over the terms of the leases.

e) Claims incurred  

Claims incurred comprise claims paid in the year and changes in the provision for outstanding claims. Claims paid represent 
all payments made during the year, whether arising from events during that or earlier years.

Outstanding claims represent the estimated ultimate cost of settling all claims arising from incidents occurring prior to 
the reporting date, but not settled at that date. Outstanding claims are computed on the basis of the best information 
available at the time the records for the year are closed, and include provisions for claims incurred but not reported 
(“IBNR”).  Outstanding claims are not discounted. 

f) Reinsurance

The Company assumes and cedes reinsurance in the normal course of business, with retention limits varying by line 
of business. Premiums on reinsurance assumed are recognised as income in the same manner as they would be if the 
reinsurance were considered direct business. Premiums ceded and claims reimbursed are presented on a gross basis in 
profit and loss and statement of financial position as appropriate.

Reinsurance assets represent balances due from reinsurance companies. Amounts recoverable from reinsurers are 
estimated in a manner consistent with the outstanding claims provision or settled claims associated with the reinsurer’s 
policies and are in accordance with the related reinsurance contract. Impairment occurs when there is objective evidence 
as a result of an event that occurred after initial recognition of the reinsurance asset that the Company may not receive all 
outstanding amounts due under the terms of the contract and the event has a reliably measurable impact on the amounts 
that the Company will receive from the reinsurer. The impairment loss is recognised in the profit or loss.

NOTES TO THE FINANCIAL STATEMENTS (continued)

2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)



ANNUAL REPORT & FINANCIAL STATEMENTS 202248

g) Receivables arising out of direct insurance arrangements

Insurance receivables are recognised when due and measured on initial recognition at the fair value of the consideration 
received or receivable. Subsequent to initial recognition, insurance receivables are measured at amortised cost, using 
the effective interest method. The carrying value of insurance receivables is reviewed for impairment whenever events 
or circumstances indicate that the carrying amount may not be recoverable, with the impairment loss recognised in profit 
or loss.

h) Deferred acquisition costs

Deferred acquisition costs represent a proportion of acquisition costs that relate to policies that are in force after the 
year end. A proportion of commission payable is deferred and amortised over the period in which the related premiums 
are earned.

i) Motor vehicles and equipment

All items of motor vehicles and equipment are initially recorded at cost and subsequently stated at historical cost less any 
accumulated depreciation.

Depreciation is calculated on motor vehicles and equipment on the straight line basis to write down the cost of each asset, 
to its residual value over its estimated useful life as follows:

Furniture, fixtures and fittings and office equipment 8 years
Motor vehicles     4 years
Computer equipment     3 years

Assets’ residual values and their estimated useful lives are reviewed at the reporting date and adjusted if appropriate. 
Where the carrying amount of an asset is greater than its estimated recoverable amount, it is written down immediately 
to its recoverable amount. Gains and losses on disposal of motor vehicles and equipment are determined by comparing the 
proceeds with their carrying amounts and are recognised within ‘Other gains / (losses)’ in the income statement.

j) Intangible assets

Intangible assets comprise of acquired intangible assets and internally generated intangible assets.

An internally-generated intangible asset arising from development (or from the development phase of an internal project) 
is recognised if, and only if, all of the following conditions have been demonstrated:

• the technical feasibility of completing the intangible asset so that it will be available for use or sale;

• the intention to complete the intangible asset and use or sell it;

• the ability to use or sell the intangible asset;

• how the intangible asset will generate probable future economic benefits;

• the availability of adequate technical, financial and other resources to complete the development and to use or sell the 
intangible asset; and

• the ability to measure reliably the expenditure attributable to the intangible asset during its development.

 

The amount initially recognised for internally-generated intangible assets is the sum of the expenditure incurred from the 
date when the intangible asset first meets the recognition criteria listed above. Where no internally- generated intangible 
asset can be recognised, development expenditure is recognised in profit or loss in the period in which it is incurred.

Subsequent to initial recognition, internally-generated intangible assets are reported at cost less accumulated amortisation 
and accumulated impairment losses, on the same basis as intangible assets that are acquired separately.

Amortisation is calculated to write off the cost of intangible assets on a straight line basis over their estimated useful life 
of 5 years.
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k)   Investment properties

Investment properties comprise land and buildings and parts of buildings held to earn rentals and/or for capital appreciation.  
They are carried at fair value, determined annually by independent external valuers. Fair value is based on active market 
prices as adjusted, if necessary, for any difference in the nature, condition or location of the specific asset.

Investment properties are not subject to depreciation. Changes in their carrying amounts between the reporting dates are 
dealt with through the profit or loss.

Upon disposal of an investment property, the difference between the net disposal proceeds and the carrying amount is 
charged or credited to profit or loss for the year.

l) Financial assets

The Company classifies its financial assets in the following measurement categories: 

• Those to be measured subsequently at fair value (through other comprehensive income or through profit or loss) and, 
• Those to be measured at amortised cost,

The classification depends on the Company’s business model for managing the financial assets and the contractual terms 
of the cashflows.

For assets measured at fair value, gains and losses will be recorded in profit or loss. For investments in unquoted equity 
instruments that are not held for trading, the Company has made an irrevocable election at the time of initial recognition 
to account for them at fair value through other comprehensive income (FVOCI). 

The Company reclassifies debt investments when and only when its business model for managing those assets changes.

i) Recognition and derecognition

Regular purchases and sales of financial assets are recognised on the trade-date, the date on which the Company commits 
to purchase or sell the asset. Financial assets are derecognised when the rights to receive cash flows from the investments 
have expired or have been transferred and the Company has transferred substantially all risks and rewards of ownership. 

ii) Measurement

At initial recognition, the Company measures a financial asset at its fair value plus, in the case of a financial asset not at 
fair value through profit or loss (FVTPL), transaction costs that are directly attributable to the acquisition of the financial 
asset. Transaction costs of financial assets carried at fair value through profit or loss are expensed in profit or loss.

Debt instruments

Subsequent measurement of debt instruments depends on the Company’s business model for managing the asset and the 
cash flow characteristics of the asset. There are two measurement categories into which the Company classifies its debt 
instruments:

• Amortised cost: Assets that are held for collection of contractual cash flows where those cash flows represent solely 
payments of principal and interest are measured at amortised cost. Interest income from these financial assets is 
included in finance income using the effective interest rate method. Any gain or loss arising on derecognition is 
recognised directly in profit or loss and presented in other gains/ (losses) together with foreign exchange gains and 
losses. Impairment losses are presented as separate line item in the statement of profit or loss.

• FVTPL: Assets that do not meet the criteria for amortised cost are measured at FVTPL. A gain or loss on a debt 
investment that is subsequently measured at FVTPL is recognised in profit or loss.  

Equity instruments

The Company subsequently measures quoted equity investments at fair value. Where the Company’s management has 
elected to present fair value gains and losses on equity investments in OCI, there is no subsequent reclassification of fair 
value gains and losses to profit or loss following the derecognition of the investment. Dividends from such investments 
continue to be recognised in profit or loss as other income when the Company’s right to receive payments is established.
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Equity instruments (continued)

l) Financial assets (continued)

Changes in the fair value of financial assets at FVTPL are recognised in other gains/ (losses) in the statement of profit or 
loss as applicable. Impairment losses (and reversal of impairment losses) on equity investments measured at FVOCI are not 
reported separately from other changes in fair value. 

iii) Determination of fair value

For financial instruments traded in active markets, the determination of fair values of financial assets and financial 
liabilities is based on the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction 
between market participants at the measurement date. This includes listed equity securities and quoted debt instruments 
on major exchanges (NSE).  The quoted market price used for financial assets held by the Company is the current bid price.

A financial instrument is regarded as quoted in an active market if quoted prices are readily and regularly available from 
an exchange, dealer, broker, industry, pricing service or regulatory agency, and those prices represent actual and regularly 
occurring market transactions on an arm’s length basis. If the above criteria are not met, the market is regarded as being 
inactive.

For example, a market is inactive when there is a wide bid-offer spread or significant increase in the bid-offer spread or 
there are few recent transactions.

For all other financial instruments, fair value is determined using valuation techniques. In these techniques, fair values are 
estimated from observable data in respect of similar financial instruments, using models to estimate the present value of 
expected future cash flows or other valuation techniques, using inputs existing at the dates of the statement of financial 
position.

Fair values are categorised into three levels in a fair value hierarchy based on the degree to which the inputs to the 
measurement are observable and the significance of the inputs to the fair value measurement in its entirety: 

• Level 1 fair value measurements are those derived from quoted prices (unadjusted) in active markets for identical assets 
or liabilities. 

• Level 2 fair value measurements are those derived from inputs other than quoted prices included within Level 1 that are 
observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices).

• Level 3 fair value measurements are those derived from valuation techniques that include inputs for the asset or liability 
that are not based on observable market data (unobservable inputs).

Transfers between levels of the fair value hierarchy are recognised by the Company at the end of the reporting period 
during which the change occurred.

iv) Impairment

The Company assesses on a forward looking basis the expected credit losses associated with its financial assets carried at 
amortised cost. The impairment methodology applied depends on whether there has been a significant increase in credit risk.

No impairment loss is recognised on equity investments and financial assets measured at FVTPL.

The Company recognises loss allowance at an amount equal to either 12-month ECLs or lifetime ECLs. Lifetime ECLs are 
the ECLs that result from all possible default events over the expected life of a financial instrument, whereas 12-month 
ECLs are the portion of ECLs that result from default events that are possible within the 12 months after the reporting 
date.

The Company will recognise loss allowances at an amount equal to lifetime ECLs, except in the following cases, for which 
the amount recognised will be 12-month ECLs:

• Debt instruments that are determined to have low credit risk at the reporting date. The Company will consider a debt 
instrument to have low credit risk when its credit risk rating is equivalent to the globally understood definition of 
‘investment-grade’ and investments in Government securities; and

• Other financial instruments (other than trade receivables) for which credit risk has not increased significantly since 
initial recognition.
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l) Financial assets (continued)

iv) Impairment (continued)

Loss allowances for receivables arising from insurance arrangements and other receivables will always be measured at an 
amount equal to lifetime ECLs. The impairment requirements of IFRS 9 require management judgement, estimates and 
assumptions, particularly in the following areas, which are discussed in detail below:

• assessing whether the credit risk of an instrument has increased significantly since initial recognition; and
• incorporating forward-looking information into the measurement of ECLs.
 
Measurement of expected credit losses

ECLs are a probability-weighted estimate of credit losses and will be measured as follows:

• Financial assets that are not credit-impaired at the reporting date: the present value of all cash shortfalls – i.e. the 
difference between the cash flows due to the entity in accordance with the contract and the cash flows that the 
Company expects to receive;

• Financial assets that are credit-impaired at the reporting date: the difference between the gross carrying amount and 
the present value of estimated future cash flows;

An asset is credit-impaired if one or more events have occurred that have a detrimental impact on the estimated future 
cash flows of the asset. The following are examples of such events:

i) Significant financial difficulty of the issuer or the borrower;
ii) A breach of contract - e.g. a default or past-due event;
iii) A lender having granted a concession to the borrower - for economic or contractual reasons relating to the borrower’s  
 financial difficulty - that the lender would not otherwise consider;
iv) It becoming probable that the borrower will enter bankruptcy or other financial reorganisation;
v) The disappearance of an active market for that financial asset because of financial difficulties; or
vi) The purchase of a financial asset at a deep discount that reflects the incurred credit losses.

Expected credit losses

Expected credit losses are computed as a product of the Probability of Default (PD), Loss Given Default (LGD) and the 
Exposure at Default (EAD).

ECL = PD x LGD x EAD

In applying the IFRS 9 impairment requirements, the Company follows the simplified approach method.

Definition of default

The Company will consider a financial asset to be in default when:

• The counterparty or borrower is unlikely to pay their credit obligations to the Company in full, without recourse by the 
Company to actions such as realising security (if any is held); or

• The counterparty or borrower is more than 180 days past due on any material credit obligation to the Company. This will 
be consistent with the rebuttable criteria set out by IFRS 9 and existing practice of the Company; or

• Based on data developed internally and obtained from external sources.

Inputs into the assessment of whether a financial instrument is in default and their significance may vary over time to 
reflect changes in circumstances.

When determining whether the credit risk (i.e. risk of default) on a financial instrument has increased significantly since 
initial recognition, the Company considers reasonable and supportable information that is relevant and available without 
undue cost or effort. This includes both quantitative and qualitative information and analysis based on the Company’s 
historical experience, expert credit assessment and forward-looking information.
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l) Financial assets (continued)

Definition of default (continued)

The Company primarily identifies whether a significant increase in credit risk has occurred for an exposure by comparing:

• The remaining lifetime probability of default (PD) as at the reporting date; with

• The remaining lifetime PD for this point in time that was estimated on initial recognition of the exposure.

The assessment of significant deterioration is key in establishing the point of switching between the requirement to 
measure an allowance based on 12-month expected credit losses and one that is based on lifetime expected credit losses.

The Company monitors the effectiveness of the criteria used to identify significant increases in credit risk by regular 
reviews to confirm that:

• the criteria are capable of identifying significant increases in credit risk before an exposure is in default;
• the criteria do not align with the point in time when an asset becomes 30 days past due;
• the average time between the identification of a significant increase in credit risk and default appears reasonable;
• exposures are not generally transferred from 12-month ECL measurement to credit-impaired; and
• there is no unwarranted volatility in loss allowance from transfers between 12-month and lifetime ECL measurements

Measurement of ECL

The key inputs into the measurement of ECL are the term structures of the following variables:

• Probability of Default;
• Loss given default (LGD); and
• Exposure at default (EAD).

To determine lifetime and 12-month PDs, the Company uses the PD tables supplied by S&P based on the default history 
of obligors with the same credit rating. The Company adopts the same approach for unrated investments by mapping its 
internal risk grades to the equivalent external credit ratings. The PDs are recalibrated based on current bond yields and 
CDS prices, and adjusted to reflect forward-looking information. Changes in the rating for a counterparty or exposure lead 
to a change in the estimate of the associated PD.

LGD is the magnitude of the likely loss if there is a default. The Company estimates LGD parameters based on the history 
of recovery rates of claims against defaulted counterparties. The LGD models consider the structure, collateral, seniority 
of the claim, counterparty industry and recovery costs of any collateral that is integral to the financial asset.

For loans secured by mortgage property, loan-to-value ratios are a key parameter in determining LGD. LGD estimates are 
recalibrated for different economic scenarios. They are calculated on a discounted cash flow basis using the effective 
interest rate as the discounting factor.

EAD represents the expected exposure in the event of a default. The Company derives the EAD from the current exposure 
to the counterparty and potential changes to the current amount allowed under the contract, including amortisation, and 
prepayments. The EAD of a financial asset is its gross carrying amount.

When ECL are measured using parameters based on collective modelling, a significant input into the measurement of ECL 
is the external benchmark information that the Company uses to derive the default rates of its portfolios. This includes 
the PDs provided in the S&P default study.

(m) Financial liabilities

In both the current period and prior period, financial liabilities are classified and subsequently measured at amortised 
cost using the effective interest method. The effective interest method is a method of calculating the amortised cost 
of a financial liability and of allocating interest expense over the relevant period. The effective interest rate is the rate 
that exactly discounts estimated future cash payments through the expected life of the financial liability, or, where 
appropriate, a shorter period.
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(m) Financial liabilities (continued)

Derecognition of financial liabilities

The Company derecognises financial liabilities when, and only when, the Company’s obligations are discharged, cancelled 
or they expire.

(n) Cash and cash equivalents

For the purposes of the statement of cash flows, cash and cash equivalents include cash in hand, deposits held at call with 
banks and other short term liquid investments which are readily convertible into known amounts of cash and which were 
within three months of maturity when acquired, less advances from banks repayable within three months from the dates 
of the advances.

(o) Translation of foreign currencies

The financial statements are presented in Kenya Shillings (Shs) rounded to the nearest thousand, which is the Company’s 
functional and reporting currency. In preparing the financial statements, transactions in currencies other than the 
Company’s functional currency (foreign currencies) are recognised at the rates of exchange prevailing at the dates of the 
transactions. 
At the end of each reporting period, monetary items denominated in foreign currencies are retranslated at the rates 
prevailing at that date. Non-monetary items that are measured in terms of historical cost in a foreign currency are not 
retranslated. Exchange differences on monetary items are recognised in profit or loss in the period in which they arise.

(p) Leases

The Company as a lessee

For any short term leases, the Company recognises the lease payments as an operating expense on a straight-line basis 
over the term of the lease unless another systematic basis is more representative of the time pattern in which economic 
benefits from the leased assets are consumed. 

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement 
date, discounted by using the rate implicit in the lease. If this rate cannot be readily determined, the lessee uses its 
incremental borrowing rate. 

Lease payments included in the measurement of the lease liability comprise: 

• Fixed lease and variable lease payments; 

• The amount expected to be payable by the lessee under residual value guarantees; 

• The exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and

• Payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the 
lease.  

The lease liability is presented as a separate line in the statement of financial position. 
The lease liability is subsequently measured by increasing the carrying amount to reflect interest on the lease liability 
(using the effective interest method) and by reducing the carrying amount to reflect the lease payments made.

The Company remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use asset) 
whenever there are any changes in lease terms: 

The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease payments made at 
or before the commencement day, less any lease incentives received and any initial direct costs. They are subsequently 
measured at cost less accumulated depreciation and impairment losses. 

The right-of-use assets are presented as a separate line in the statement of financial position. 

The Company applies IAS 36 to determine whether a right-of-use asset is impaired and accounts for any identified 
impairment loss as described in the ‘Property, Plant and Equipment’ policy. 
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(p) Leases (continued)

The Company as lessor 

Leases for which the Company is a lessor are classified as finance or operating leases. Whenever the terms of the lease 
transfer substantially all the risks and rewards of ownership to the lessee, the contract is classified as a finance lease. All 
other leases are classified as operating leases. 

Rental income from operating leases is recognised on a straight-line basis over the term of the relevant lease. Initial direct 
costs incurred in negotiating and arranging an operating lease are added to the carrying amount of the leased asset and 
recognised on a straight-line basis over the lease term. 

Amounts due from lessees under finance leases are recognised as receivables at the amount of the Company’s net 
investment in the leases. Finance lease income is allocated to accounting periods so as to reflect a constant periodic 
rate of return on the Company’s net investment outstanding in respect of the leases. When a contract includes lease and 
non-lease components, the Company applies IFRS 15 to allocate the consideration under the contract to each component.

(q) Employee entitlements

Employee entitlements to long service awards are recognised when they accrue to employees. A provision is made for 
the estimated liability for such entitlements as a result of services rendered by employees up to the reporting date. The 
estimated monetary liability for employees’ accrued annual leave entitlement at the reporting date is recognised as an 
expense in profit or loss.

(r) Retirement benefit obligations

The Company operates a defined contribution scheme for its employees.  The assets of the scheme are held in separate 
trustee administered fund, which is funded from contributions from both the Company and employees. Contributions 
are determined by the rules of the scheme. The Company also contributes to the statutory defined contribution pension 
scheme, the National Social Security Fund (NSSF). Contributions to this scheme are determined by local statute. The 
Company’s obligations to these schemes are charged to profit or loss as they fall due.

(s) Share capital

Ordinary shares are recognised at par value and classified as ‘share capital’ in equity. Any amounts received over and 
above the par value of the shares issued are classified as ‘share premium’ in equity.

Incremental costs directly attributable to the issue of new ordinary shares or options are shown in equity as a deduction, 
net of tax, from the proceeds.

Shares are classified as equity when there is no obligation to transfer cash or other assets.

3 CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES OF ESTIMATION UNCERTAINTY

In the process of applying the Company’s accounting policies, management has made estimates and assumptions that 
affect the reported amounts of assets and liabilities within the next financial year. Estimates and judgments are continually 
evaluated and are based on historical experience and other factors, including expectations of future events that are 
believed to be reasonable under the circumstances.

The key areas of judgment in applying the Company’s accounting policies are dealt with as follows:

The ultimate liability arising from claims made under insurance contracts

The main assumption underlying techniques applied in the estimation of this liability is that the Company’s past claims 
experience can be used to project future claims development and hence, ultimate claims costs.

As such, these methods extrapolate the development of paid and incurred losses, average costs per claim and claim 
numbers based on the observed development of earlier years and expected loss ratios. Historical claims development is 
mainly analysed by accident years. 
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The ultimate liability arising from claims made under insurance contracts (continued)

Additional qualitative judgment is used to assess the extent to which past trends may not apply in future, (for example 
to reflect one-off occurrences, changes in external or market factors such as public attitudes to claiming, economic 
conditions, levels of claims’ inflation, judicial decisions and legislation, as well as internal factors such as portfolio mix, 

policy conditions and claims handling procedures) in order to arrive at the estimated ultimate cost of claims that present 
the likely outcome from the range of possible outcomes, taking account of all the uncertainties involved. A margin for 
adverse deviation may also be included in the liability valuation.

Measurement of expected credit losses

The measurement of the expected credit loss allowance for financial assets measured at amortised cost and FVTPL is an 
area that requires the use of complex models and significant assumptions about future economic conditions and credit 
behaviour (e.g. the likelihood of customers defaulting and the resulting losses).

A number of significant judgements are also required in applying the accounting requirement for measuring ECL, such as:

• Determining criteria for significant increase in credit risk; 

• Choosing the appropriate models and assumptions for the measurement of ECL;

• Establishing the number and relative weightings of forward-looking scenarios for each type of product/market and the 
associated ECL; 

• Establishing groups of similar financial assets for the purposes of measuring ECL; 

• Determining the relevant period of exposure to credit risk when measuring ECL for credit cards and revolving credit 
facilities; and 

• Determining the appropriate business models and assessing the “solely payments of principal and interest (SPPI)” 
requirements for financial assets.

An increase/decrease of 5 percentage points in factors used in computation of ECLs would result in additional/reduction 
in loss allowance for the period of Shs 9.6 million.  

Valuation of investment properties

Estimates are made in determining valuations of investment properties. The management uses experts in determination 
of the values to adopt. In performing the valuation, the valuer uses discounted cash flow projections which incorporate 
assumptions around the continued demand for rental space, sustainability of growth in rent rates as well as makes 
reference to recent sales. The independent valuers also use the highest and best use principle in determining the value 
of Investment property. The change in these assumptions could result in a significant change in the carrying value of 
investment property. 

Management monitors the investment property market and economic conditions that may lead to significant change in 
fair value and conducts a formal and independent property valuation every year and adjusts the recorded fair values 
accordingly for any significant change.

Determining incremental borrowing rate used in the discounting of lease liabilities

The interest rate implicit in the lease is basically the internal rate of return on all payments or receipts related to the 
lease in question.  For both the lessee and the lessor the interest rate implicit in the lease is the discount rate at which:

i) The sum of the present value of

a) the lease payments and
b) the unguaranteed residual value equals

ii) The sum of

a) the fair value of the underlying asset and
b) any initial direct costs of the lessor.
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Determining incremental borrowing rate used in the discounting of lease liabilities (continued)

The interest rate implicit in the lease depends on the initial fair value of the underlying asset, and the lessor’s expectation 
of the residual value of the asset at the end of the lease. This information is mostly with the lessor.

Lack of information available to the Company, makes it difficult to determine the interest rate implicit in the lease 
because the Interest rate implicit in the lease is a Company-specific measure – specific to the lessor. Notwithstanding, the 
Company has adopted an incremental borrowing rate.

The lessee’s incremental borrowing rate is the rate of interest that a lessee would have to pay to borrow over a similar 
term, and with a similar security, the funds necessary to obtain an asset of a similar value to the right-of-use asset in a 
similar economic environment.

Given the above factors and that the Company has no recent borrowing experience, an interest assumption based at 4% 
above the Central Bank rate (CBR) has been adopted as its incremental borrowing rate.
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4 RISK MANAGEMENT OBJECTIVES AND POLICIES

The Company’s activities expose it to a variety of risks, including insurance risk, financial risk and credit risk. These 
risks result in changes in property values, debt and equity market prices, foreign currency exchange rates and interest 
rates. The Company’s overall risk management programme focuses on the identification and management of risks and 
seeks to minimise potential adverse effects on its financial performance, by use of underwriting guidelines and capacity 
limits, reinsurance planning, credit policy governing the acceptance of clients, and defined criteria for the approval of 
intermediaries and reinsurers.  Investment policies are in place, which help manage liquidity, and seek to maximise return 
within an acceptable level of interest rate risk.

The disclosures below summarise the way the Company manages key risks:

4.1 Insurance risk

The risk under any one insurance contract arises from the possibility that the insured event occurs and the uncertainty 
of the amount of the resulting claim.  By the very nature of an insurance contract, this risk is random and therefore 
unpredictable.

For a portfolio of insurance contracts where the theory of probability is applied to pricing and provisioning, the principal 
risk that the Company faces under its insurance contracts is that the actual claims and benefit payments exceed the 
carrying amount of the insurance liabilities.  This could occur because the frequency or severity of claims and benefits 
payable are greater than estimated.  Insurance events are random and the actual number and amount of claims and 
benefits payable will vary from year to year from the level established using statistical techniques.

Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability of the 
expected outcome will be.  In addition, a more diversified portfolio is less likely to be affected across the board by a 
change in any subset of the portfolio. The Company has developed its insurance underwriting strategy to diversify the type 
of insurance risks accepted and within each of these categories to achieve a sufficiently large population of risks to reduce 
the variability of the expected outcome.

Factors that aggravate insurance risk include lack of risk diversification in terms of type and amount of risk, geographical, 
local and type of industry covered.

Short-term insurance contracts

The following table discloses the concentration of short-term insurance risks analysed by the sector in which contract 
holders operate and by the maximum insured loss limit included in the terms of the policy.
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4.1   Insurance risk (continued)

4.1.1 Frequency and severity of claims

Year ended 31 December 2022      

Maximum Insured Loss

Industry Sector

0-10m 10m-50m 50m-100m Over 200m Total

Shs Mn Shs Mn Shs Mn Shs Mn Shs Mn

Manufacturing Gross  627  164  70  900  1,761 

Net  493  111  51  285  940 

Service Gross  1,597  1,008  513  2,823  5,941 

Net  1,303  654  363  1,076  3,396 

Construction Gross  176  98  39  57  370 

Net  146  67  32  8  253

Governmental Gross  305  61  28  171  565 

Net  252  40  21  15  328 

Others Gross  4,090  576  290  1,062  6,018 

Net  3,340  370  185  440  4,335 

Total
Gross  6,795  1,907  940  5,013  14,655 

Net  5,534  1,242  652  1,824  9,252 

The concentration by sector or maximum insured loss at the end of the year is broadly consistent with the prior year.

Year ended 31 December 2021

Maximum Insured Loss

Industry Sector

0-10m 10m-50m 50m-100m Over 200m Total

Shs Mn Shs Mn Shs Mn Shs Mn Shs Mn

Manufacturing Gross  455  119  52  653  1,279 

Net  358  81  37  207  684 

Service Gross  1,158  731  372  2,047  4,307 

Net  947  475  264  782  2,468 

Construction Gross  128  71  28  41  269 

Net  106  48  23  6  183 

Governmental Gross  221  44  20  124  409 

Net  183  29  15  11  238 

Others Gross  2,966  418  210  770  4,364 

Net  2,428  269  135  320  3,151 

Total
Gross 4,928 1,383 682 3,635  10,628 

Net 4,022 902 474 1,326 6,724
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4.2 Financial risk

The Company is exposed to a range of financial risks through its financial assets, financial liabilities, reinsurance assets and 
insurance liabilities.  In particular, the key financial risk is that the proceeds from its financial assets are not sufficient to 
fund the obligations arising from insurance policies as they fall due. The most important components of this financial risk 
are market risk (including interest rate risk, equity price risk and currency risk), credit risk and liquidity risk. These risks 
arise from open positions in interest rate, currency and equity products, all of which are exposed to general and specific 
market movements.  The risks that the Company primarily faces due to the nature of its investments and liabilities are 
interest rate risk and equity price risk.

The Company’s overall risk management programme focuses on the unpredictability of financial markets and seeks to 
minimise potential adverse effects on the Company’s financial performance.  It manages these positions with an Asset 
Liability Management (ALM) framework that has been developed to achieve investment returns in excess of obligations 
under insurance contracts.  The Company produces regular reports at portfolio and asset and liability class levels that 
are circulated to the Company’s key management personnel.  The principal technique of the Company’s ALM is to match 
assets to the liabilities arising from insurance contracts by reference to the type of benefits payable to contract holders.  
The Company’s ALM is also integrated with the management of the financial risks associated with the Company’s other 
financial assets and liabilities not directly associated with insurance and investment liabilities (in particular, borrowings 
and investments in foreign operations).  The Company does not use hedge accounting. The Company has not changed the 
processes used to manage its risks from previous periods.  The notes below explain how financial risks are managed using 
the categories utilised in the Company’s ALM framework.

(a) Market risk 

(i) Interest rate risk

Interest rate risk arises primarily from investments in fixed interest securities and deposits with financial institutions. 
The sensitivity analysis for interest rate risk illustrates how changes in the fair value or future cash flows of a financial 
instrument will fluctuate because of changes in market interest rates at the reporting date. For financial instruments and 
insurance contracts described in this note, the sensitivity is solely associated with the former, as the carrying amounts of 
the latter are not directly affected by changes in market risks.

The Company’s management monitors the sensitivity of reported interest rate movements on a monthly basis by assessing 
the expected changes in the different portfolios due to a parallel movement of plus 5 percentage points in all yield curves 
of financial assets and financial liabilities. These particular exposures illustrate the Company’s overall exposure to interest 
rate sensitivities included in the Company’s ALM framework and its impact on the Company’s profit or loss.

An increase/decrease of 5 percentage points in interest yields would result in additional profit/loss for the period of Shs 
523 million (2021: Shs 433million).

(ii) Price risk

The Company is exposed to equity securities price risk as a result of its holdings in equity investments, classified as 
financial assets available for sale.  Exposures to equity shares in aggregate are monitored in order to ensure compliance 
with the relevant regulatory limits for solvency purposes.  Investments held are listed and traded on the Nairobi Securities 
Exchange.

Investment management meetings are held monthly. At these meetings, senior investment managers meet to discuss 
investment return and concentration of the equity investments. Listed equity securities represent 79% (2021: 82%) of total 
equity investments. If equity market indices had increased/decreased by 5%, with all other variables held constant, and 
all the Company’s equity investments moving according to the historical correlation with the index, equity would have 
increased/decreased by Shs 73 million (2021: Shs 72 million).
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4.2 Financial risk (continued)

(a)  Market risk (continued)

(iii)  Foreign exchange risk

Foreign currency exchange risk arises when future commercial transactions or recognised assets and liabilities are 
denominated in a currency that is not the Company’s functional currency. Currently, management believes that there is 
minimal risk of significant losses due to exchange rate fluctuations.

(b) Credit risk and expected credit losses

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by failing to 
discharge an obligation. Credit risk mainly arises from financial assets, and is managed on a company-wide basis.

The Company has exposure to credit risk, which is the risk that a counterparty will be unable to pay amounts in full when 
due.  Key areas where the Company is exposed to credit risk are:

• amounts due from government securities

• amounts due from reinsurers in respect of claims already paid;

• amounts due from insurance contract holders;

• amounts due from insurance intermediaries;

• amounts due from corporate bond issuers;

• cash and deposits held with banks

• rental receivables and

• loans receivables

The Company manages the levels of credit risk it accepts by placing limits on its exposure to a single counterparty, 
or companies of counterparties and to geographical and industry segments. Such risks are subject to regular reviews. 
Reinsurance is used to manage insurance risk. This does not, however, discharge the Company’s liability as primary insurer. 
If a reinsurer fails to pay a claim, the Company remains liable for the payment to the policyholder.  The creditworthiness 
of reinsurers is considered on annual basis by reviewing their financial strength prior to finalisation of annual contracts.

In addition, management assesses the credit worthiness of all reinsurers and intermediaries by reviewing credit grades 
provided by rating agencies and other publicly available financial information.  The recent payment history of reinsurers 
is also used to update the reinsurance purchasing strategy. The exposure to individual counterparties is also managed 
through other mechanisms such as the right of offset where counterparties are both debtors and creditors of the Company. 
Management information reported to the directors include details of provisions for impairment on receivables and 
subsequent write offs. Exposures to individual policyholders and groups of policyholders are collected within the on-going 
monitoring of the controls associated with regulatory solvency.  Where there exists significant exposure to individual 
policyholders, or homogenous groups of policyholders, a financial analysis is carried out by the management.

In assessing whether the credit risk on a financial asset has increased significantly, the Company compares the risk of 
default occurring on the financial asset as at the reporting date with the risk of default occurring on that financial asset 
as at the date of initial recognition. In doing so, the Company considers reasonable and supportable information that is 
indicative of significant increases in credit risk since initial recognition and that is available without undue cost or effort. 

If the Company does not have reasonable and supportable information to identify significant increases in credit risk and/
or to measure lifetime credit losses when there has been a significant increase in credit risk on an individual instrument 
basis, lifetime expected credit losses are recognised on a collective basis.

NOTES TO THE FINANCIAL STATEMENTS (continued)

4 RISK MANAGEMENT OBJECTIVES AND POLICIES (continued)



61ANNUAL REPORT & FINANCIAL STATEMENTS 2022

4.2  Financial risk (continued)

(b)   Credit risk and expected credit losses (continued)

The gross carrying amount of financial assets with exposure to credit risk at the 31st December 2022 was as follows;

Gross carrying amount
Shs ‘000

Expected credit loss
Shs ‘000

Exposure to credit risk
Shs ‘000

Government securities 8,838,702 (2,170)  8,836,532 

Mortgage loans 66,200 (35)  66,165 

Other loans 34,672 (10,466)  24,206 

Insurance receivables 1,699,482 (756,737)  942,745 

Reinsurance receivables 226,622 (156,932)  69,690 

Other receivables 86,694 (36,271) 50,423

Deposits with financial institutions 2,092,147  (93,064) 1,999,083

Commercial papers and corporate 
bonds 25,869 (348)  25,521 

Cash and bank balances 71,400  (329)  71,071 

Total  13,141,788 (1,056,352)  12,085,436 

The gross carrying amount of financial assets with exposure to credit risk at the 31st December 2021 was as follows;

Gross carrying amount
Shs ‘000

Expected credit loss
Shs ‘000

Exposure to credit risk
Shs ‘000

Government securities 6,977,817 (783) 6,977,034

Mortgage loans 68,973  (35) 68,938

Other loans 27,755  (15) 27,740

Insurance receivables 1,259,653 (754,865) 504,788

Reinsurance receivables 170,314 (156,932) 13,382

Other receivables 87,659  (25,271)  62,388 

Deposits with financial institutions 1,643,665  (77,483)  1,566,182 

Commercial papers and corporate 
bonds 26,112  (50) 26,062 

Cash and bank balances 104,219  (362)  103,857 

Total  10,366,167  (1,015,796) 9,350,371
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4.2  Financial risk (continued)

(b)   Credit risk and expected credit losses (continued)

The impairment analysis of the insurance and reinsurance receivables at 31 December 2022 was as follows;

Insurance receivables
(Expected credit losses)

Shs ‘000

Reinsurance receivables
(Incurred loss model)

Shs ‘000

At 1 January 754,865 156,932

Changes arising from loss allowance  measured at an 
amount equal lifetime expected credit losses 41,328 -

Changes because of financial assets that were written 
off during the year (39,456) -

At 31 December 756,737 156,932

The impairment analysis of the insurance and reinsurance receivables as at 31 December 2021 was as follows;

Insurance receivables
(Expected credit losses)

Shs ‘000

Reinsurance receivables
(Incurred loss model)

Shs ‘000

At 1 January 1,051,176 156,932

Changes arising from loss allowance  measured at an 
amount equal lifetime expected credit losses 22,336 -

Changes because of financial assets that were written 
off during the year (318,647) -

At 31 December 754,865 156,932

(c)   Liquidity risk

Liquidity risk is the risk that cash may not be available to pay obligations when due at a reasonable cost. The primary 
liquidity risk of the Company is the obligation to pay claims to policyholders as they fall due.  The projected settlement 
of these liabilities is modelled, on a regular basis, using actuarial techniques.  The board sets limit on the minimum 
proportion of maturing funds available to meet such calls and to cover anticipated liabilities and unexpected levels of 
demand.

The table below presents the cash flows arising on key assets and liabilities by their remaining contractual maturities (other 
than insurance contract liabilities which are based on expected maturities). The amounts disclosed are the contractual 
undiscounted cash flows.
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4.2  Financial risk (continued)

(c)   Liquidity risk (continued)

Contractual cash flows (undiscounted)

31 December 2022 Total 
Amount

No stated 
Maturity

0-1 year 1-5 years > 5 years

Financial assets: Shs’000 Shs’000 Shs’000 Shs’000 Shs’000

Debt securities  held to maturity:

 -Government bonds and treasury bills-
fixed rate

6,170,728 - 631,556 2,334,328 3,204,844

-Commercial paper and corporate bonds 25,521 - 3,063 22,458 -

Government bonds – at FVTPL 4,664,325 - 422,148 2,581,283 1,660,894

Quoted equity securities- at FVTPL 1,149,791 1,149,791 - - -

Mortgage loans  66,165 - 5,086 5,086 55,993

Other loans  24,206 - 2,017 22,189

Insurance and reinsurance receivables 1,009,609 - 939,919 69,690 -

Deposits with financial institutions 
maturing after 90 days 471,598 - 471,598 - -

Cash and cash equivalents (Note 37(b))                                                           951,750 - 951,750 - -

Total 14,533,693 1,149,791 3,427,137 5,035,034 4,921,731

Short term insurance liabilities:

Insurance  contracts 7,949,839 - 4,186,973 3,206,375 556,491

Less assets arising from reinsurance 
contracts (2,516,080) - (1,325,154) (1,014,800) (176,126)

Lease liabilities 209,510 - 98,931 31,325 79,254

Total 5,643,269 - 2,960,750 2,222,900 459,619

Difference in contractual cash flows 8,890,424 1,149,791 466,387 2,812,134 4,462,112
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4.2   Financial risk (continued)

(c)   Liquidity risk (continued)

Contractual cash flows (undiscounted)

31 December 2021 Total 
Amount

No stated 
Maturity

0-1 year 1-5 years > 5 years

Financial assets: Shs’000 Shs’000 Shs’000 Shs’000 Shs’000

Debt securities  held to maturity:

-Government bonds and treasury bills-fixed 
rate

2,060,037 - 259,370 1,578,667 222,000

-Commercial paper and corporate bonds 31,126 3,063 28,063 -

Government bonds – at FVTPL 6,584,114 627,659 2,357,201 3,599,254

Quoted equity securities- at FVTPL 1,184,933 1,184,933 - - -

Mortgage loans 96,386 -  7,414  7,414  81,558 

Other loans 15,850 -  1,321  14,529 -

Insurance and reinsurance receivables 518,170 - 504,788 13,382 -

Deposits with financial institutions 
maturing after 90 days 998,906 - 998,906 - -

Cash and cash equivalents (Note 37(b))                                                           1,069,502 - 1,069,502 - -

Total 12,559,024 1,184,933 3,472,023 3,999,256 3,902,812

Short term insurance liabilities: -

Insurance  contracts 6,265,220 - 3,299,728 2,526,925 438,567

Less assets arising from reinsurance 
contracts (1,346,757) - (709,303) (543,181) (94,273)

Lease liabilities 254,156 - 37,005 136,480 80,671

Total 5,172,619 - 2,627,430 2,120,224 424,965

Difference in contractual cash flows 7,386,405 1,184,933 844,593 1,879,032 3,477,847
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4.2  Financial risk (continued)

(d)   Fair value hierarchy

The following table presents the Company’s financial assets measured at fair value at 31 December 2022 and 31 December 
2021

Level 1 Level 2 Level 3 Total

At 31 December 2022 Shs’000 Shs’000 Shs’000 Shs’000

Fair value through profit or 
loss

- Government securities FVTPL 3,515,792 - - 3,515,792

- Equity investments FVTPL    1,149,791 - - 1,149,791

   - Investments in unit trusts    - 70,933 - 70,933

Fair value through other 
comprehensive income

- Equity investments FVOCI    - 14,619 - 14,619

Total 4,665,583 85,552 - 4,751,135

At 31 December 2021

Fair value through profit or 
loss

- Government securities FVTPL 5,237,136 - - 5,237,136

- Equity investments FVTPL    1,184,933 - - 1,184,933

   - Investments in unit trusts    - 36,087 - 36,087

Fair value through other 
comprehensive income

- Equity investments FVOCI    - 14,316 - 14,316

Total 6,422,069 50,403 - 6,472,472

There were no transfers between levels 1 and 2 during the year.
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4.2  Financial risk (continued)

(d)   Fair value hierarchy

The table below sets out the Company’s classification of each class of financial assets and liabilities and their fair values:

FVTPL FVOCI Amortised cost Fair Values

At 31 December 2022 Shs’000 Shs’000 Shs’000 Shs’000

Assets

Quoted equity securities 1,149,791 - - 1,149,791

Investments  in Unquoted equity - 14,619 - 14,619

Investment in unit trusts 70,933 - - 70,933

Investments in Government 
securities- FVTPL

3,515,792 - - 3,515,792

Investments in Government 
securities- Amortised cost

- - 4,820,740 4,820,740

Loans receivables - - 90,371 90,371

Insurance and reinsurance 
receivables

- - 1,012,435 1,012,435

Reinsurer’s share of insurance 
liabilities and reserves

- - 4,155,182 4,155,182

Other receivables - - 50,423 50,423

Deposits with financial 
institutions - - 1,999,083 1,999,083

Commercial paper and bonds - - 25,521 25,521

Cash and bank balances - - 71,071 71,071

Total 4,736,516 14,619 12,224,826 16,975,961

Liabilities

Insurance contract liabilities - - 7,949,839 7,949,839

Other payables - - 330,265 330,265

Bank overdraft - - 739,870 739,870

Payables arising from 
reinsurance arrangements - - 92,231 92,231

Total 9,112,205 9,112,205
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4.2 Financial risk (continued)

(d) Fair value hierarchy (continued)

FVTPL FVOCI Amortised cost Fair Values

At 31 December 2021 Shs’000 Shs’000 Shs’000 Shs’000

Assets

Quoted equity securities 1,184,933 - - 1,184,933

Investments  in Unquoted equity - 14,316 - 14,316

Investment in unit trusts 36,087 - - 36,087

Investments in Government 
securities- FVTPL

5,237,136 - - 5,237,136

Investments in Government 
securities- Amortised cost

- - 1,739,898 1,739,898

Loans receivables - - 96,728 96,728

Insurance and reinsurance 
receivables

- - 518,170 518,170

Reinsurer’s share of insurance 
liabilities and reserves

- - 2,696,538 2,696,538

Other receivables - - 62,388 62,388

Deposits with financial 
institutions - -  1,566,182  1,566,182 

Commercial paper and bonds - -  26,062  26,062 

Cash and bank balances - -  103,857  103,857 

Total 6,458,156 14,316 6,809,823 13,282,295

Liabilities

Insurance contract liabilities - - 6,265,220 6,265,220

Other payables - - 309,153 309,153 

Bank overdraft - - 33,261 33,261

Payables arising from 
reinsurance arrangements - -  88,096  88,096

Total - - 6,695,730 6,695,730

4.3  Capital management

The Company maintains an efficient capital structure consistent with the Company’s risk profile and the regulatory and 
market requirements of its business.
The Company’s objectives in managing its capital are:

• to match the profile of its assets and liabilities taking account of the risks inherent in the business;

• to maintain financial strength to support business growth;

• to satisfy the requirements of its policyholders, regulators and rating agencies;

• to retain financial flexibility by maintaining strong liquidity and access to a range of capital markets 

• to allocate capital efficiently to support growth

• to safeguard the Company’s ability to continue as a going concern so that it can continue to provide returns for 
shareholders and benefits for other stakeholders; and

• to provide an adequate return to shareholders by pricing insurance contracts commensurately with the level of risk.

An important aspect of the Company’s overall capital management process is the setting of a target risk-adjusted rate of 
return which is aligned to performance objectives and ensures that the Company is focused on the creation of value for 
shareholders.

NOTES TO THE FINANCIAL STATEMENTS (continued)
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4.3 Capital management (continued)

The Company has a number of sources of capital available to it and seeks to optimise its equity/debt structure in order 
to ensure that it can consistently maximise returns to shareholders.  The Company considers not only the traditional 
sources of capital funding but the alternative sources of capital including reinsurance, as appropriate, when assessing its 
deployment and usage of capital.  The Company manages as capital, all items that are eligible to be treated as such for 
regulatory purposes.

The Company is regulated by the Insurance Regulatory Authority in Kenya. The new capital requirements (Risk Based 
Capital) were introduced in the Finance Act, 2015. Insurance companies are required to hold capital at the higher of:

i)  Shs 600 million; or

ii)  risk based capital determined by the Insurance Regulatory Authority (IRA) from time to time; or

iii) 20% of previous year’s net earned premium.

The Company’s Capital Adequacy Ratio position as at 31 December 2022 and 2021 is illustrated below

2022 2021

Shs'000 Shs'000

Available Capital 4,378,474 3,779,663

Required Capital 1,774,717 1,292,263

Capital Adequacy ratio (%) 247% 292%

Required Capital Adequacy ratio (%) 200% 200%

5. GROSS EARNED PREMIUM
The Company underwrites general insurance business only. This has been analysed into several sub-classes of business 
based on the nature of the assumed risks as shown below:

2022 2021

Shs'000 Shs'000

Medical 5,397,940 3,757,412

Motor 3,873,753 2,794,817

Fire 1,475,501 1,011,239

Workmen’s compensation 1,053,004 833,357

Marine and transit 426,901 297,539

Personal accident 307,642 222,059

Theft 245,940 210,371

Engineering 230,155 209,095

Liability 237,588 161,587

Other 670,246 780,073

Total 13,918,670 10,277,549

NOTES TO THE FINANCIAL STATEMENTS (continued)

4 RISK MANAGEMENT OBJECTIVES AND POLICIES (continued)



69ANNUAL REPORT & FINANCIAL STATEMENTS 2022

NOTES TO THE FINANCIAL STATEMENTS (continued)

6. INVESTMENT INCOME
2022

 Shs’000
2021

 Shs’000

Interest from government securities 756,954 692,831

Bank deposit interest 105,794 95,005

Loan interest receivable 12,734 15,679

Rental income from investment properties 55,347 54,504

Dividends receivable from equity investments 70,673 38,115

Realised gain from sale of equity investments at FVTPL 4,369 52,261

Realised (loss) / gain from sale of government 
securities at FVTPL (43,073) 19,860  

Unrealised loss on revaluation of financial assets at 
FVTPL (428,263) (96,842)

Fair value gain on investment properties (Note 18) 15,000 20,000

Total 549,535 891,413

7. OTHER INCOME
2022

 Shs’000
2021

 Shs’000

Kenya Motor Insurance Pool Surplus - 11,389

Foreign exchange gain 36,633 9,648

Miscellaneous income 11,327 5,824

Total 47,960 26,861

8. NET INCURRED CLAIMS
2022

 Shs’000
2021

 Shs’000

Motor 3,196,380 2,554,584

Medical 2,335,296 1,815,601

Fire 82,529 161,250

Marine and transit 47,507 65,645

Engineering 22,610 54,418

Theft 79,056 40,558

Workmen’s compensation 148,650 37,870

Liability 74,207 9,971

Personal accident 28,923 59,972

Other 38,686 (80,120)

Total 6,053,844 4,719,749
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9(a) OPERATING AND OTHER EXPENSES
2022

 Shs’000
2021

 Shs’000

Employee benefits (Note 10) 868,992 757,821

Marketing expenses 414,106 232,265

Advertisement and promotion costs 182,258 127,738

Premium levies 141,544 99,195

Auditors’ remuneration 6,902 6,155

Directors emoluments – fees 5,800 8,305

                                  - other 81,094 78,439

Depreciation (Note 15)           22,232 25,466

Amortisation (Note 16)                                                                                       49,081 52,948

Depreciation – Leases (Note 17) 65,453 73,730

Repairs and maintenance expenditure 18,196 19,221

Underwriting expenses 73,367 (4,112)

Policyholders compensation fund contributions 36,042 25,211

Printing and stationery 14,901 2,808

Telecommunications expenses 22,295 12,465

Travelling expenses 16,852 5,513

Consultancy and other professional expenses 70,445 19,005

Service charge 14,580 (7,324)

Bank charges 22,739 15,112

Other 48,794 14,283

Total 2,175,673 1,564,244

9(b)  NET CREDIT IMPAIRMENT LOSS ON
   FINANCIAL ASSETS

2022
 Shs’000

2021
 Shs’000

Impairment write back on financial assets (1,697) (60,406)

10. EMPLOYEE BENEFITS
2022

 Shs’000
2021

 Shs’000

The following are included in employee benefits 
expense:

- salaries and wages 756,109 660,114

- group life premium 16,970 6,560

- medical expenses 44,905 43,395

- other retirement benefit costs 50,072 46,871

- social security benefit costs 936 881

Total 868,992 757,821

The  Company had 384 employees as at 31 December 2022 (2021:373)

NOTES TO THE FINANCIAL STATEMENTS (continued)
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11. FINANCE COSTS – LEASES
2022

 Shs’000
2021

 Shs’000

Interest on lease liabilities (Note 33) 45,491 47,010

12. TAXATION
2022

 Shs’000
2021

 Shs’000

(a) Taxation charge:

Current  tax charge 129,258 155,871

Prior year over provision (40,256) -

Sub Total 89,002 155,871

Deferred taxation charge (Note 35) 29,346 132,834

Total 118,348 288,705

(b) Reconciliation of expected tax based on 
accounting profit to  taxation charge

Profit before  taxation 652,119 841,373

Tax calculated at tax rate of 30% (2021: 30%) 195,636 252,412

Tax effect of income not subject to tax (148,926) (131,401)

Tax effect of expenses not tax deductible 111,894 167,694

Prior year over provision (40,256) -

Taxation charge 118,348 288,705

(c) Taxation recoverable:

At 1 January (48,871) (75,940)

Current tax charge for the year (Note 12(a)) 89,002 155,871

Paid in the year (127,177) (128,802)

At 31 December (87,046) (48,871)

13. EARNINGS PER SHARE
 
Basic earnings per share is calculated by dividing the profit attributable to equity holders of the Company by the weighted 
average number of ordinary shares in issue during the year

2022 2021

 Shs’000  Shs’000

Profit for the year (Shs’000) 533,771 552,668

Weighted average number of ordinary shares in issue 
(thousands)

12,500 12,500

Shs Shs

Earnings  per share (Shs) – basic and diluted 42.70 44.21

14. DIVIDENDS   

At the annual general meeting to be held in May 2023, first and final dividend of Shs 500,000,000 (2021:Shs Nil) is to be 
proposed. No interim dividend was paid during the year. 

Payment of dividends is subject to withholding tax at the rate of 5% for residents or 10% for non residents.

NOTES TO THE FINANCIAL STATEMENTS (continued)
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15. MOTOR VEHICELS AND EQUIPMENT
Motor vehicles Fittings and equipment Total

Shs’ 000 Shs’ 000 Shs’ 000

Year 2022

Cost 26,649 342,471 369,120

Additions - 7,027 7,027

At 31 December 2022  26,649  349,498 376,147

Depreciation

At 1 January 2022 24,294 290,187 314,481

Charge for the year 2,085 20,147 22,232

At 31 December 2022 26,379 310,334 336,713

Net book value 

At 31 December 2022 270 39,164 39,434

Year 2021

Cost 26,649 328,049 354,698

Additions - 14,601 14,601

Disposal - (187) (187)

At 31 December 2021 26,649 342,463 369,112

Depreciation

At 1 January 2021 21,734 267,465 289,199

Charge for the year 2,560 22,906 25,466

Eliminated on disposal - (187) (187)

At 31 December 2021 24,294 290,184 314,478

Net book value

At 31 December 2021 2,355 52,279 54,634

NOTES TO THE FINANCIAL STATEMENTS (continued)
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16. INTANGIBLE ASSETS
Computer software Other intangible assets Total

Shs’ 000 Shs’ 000 Shs’ 000

Year 2022

Cost At 1 January and

At 31 December 2022 191,486 266,613 458,099

Amortisation and impairment

At 1 January 2022 181,181 109,671 290,852

Charge for the year 6,980 42,101 49,081

At 31 December 2022 188,161 151,772 339,933

Net book value 

At 31 December 2022 3,325 114,841 118,166

Year 2021

Cost 189,820 197,938 387,758

Additions 1,666 68,675 70,341

At 31 December 2021 191,486 266,613 458,099

Amortisation and impairment

At 1 January 2021 167,029 70,875 237,904

Charge for the year 14,152 38,796 52,948

At 31 December 2021 181,181 109,671 290,852

Net book value 

At 31 December 2021 10,305 156,942 167,247

Other intangible assets are internally generated and relate to the costs incurred in developing software in form of 
applications for the Health and Motor classes of business. The costs that fall within the capitalisation criteria as 
determined by IAS 38 have been capitalised.

17. RIGHT OF USE ASSETS

2022 2021

Shs’000 Shs’000

As at 1 January 171,723 240,922

Amortisation charge for the year (65,453) (73,730)

Impact of lease modification - 4,531

At 31 December 106,270 171,723

The Company leases office space. The leases of office spaces are typically for a period of 6 years, with an option to 
renew. The leases contain no restrictions or covenants other than the protective rights of the lessor or carries no 
residual guarantee.
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NOTES TO THE FINANCIAL STATEMENTS (continued)

18. INVESTMENT PROPERTIES

2022 2021

Shs’000 Shs’000

At 1 January 1,040,000 1,020,000

Fair value gain  (Note 6) 15,000           20,000

At 31 December 1,055,000 1,040,000

Investment properties were last revalued as at 31 December 2022, by Axis Real Estate Limited, independent valuers, on 
the basis of open market value for existing use.

The table below analyses the non-financial assets carried at fair value, by valuation method. The different levels have 
been defined as follows: 

• Quoted prices (unadjusted) in active markets for identical assets or liabilities (Level 1).

• Inputs other than quoted prices included within level 1 that are observable for the asset or liability, either directly 
(that is, as prices) or indirectly (that is, derived from prices) (Level 2).

• Inputs for the asset or liability that are not based on observable market data (that is, unobservable inputs) (Level 3).

Level 1 Level 2 Level 3 Total

At 31 December 2022 Shs’000 Shs’000 Shs’000     Shs’000

Investment properties - - 1,055,000 1,055,000

At 31 December 2021

Investment properties - - 1,040,000 1,040,000

Valuation technique used to derive level 3 fair values
The management uses experts in determination of the values to adopt. In performing the valuation, the valuer uses 
discounted cash flow projections which incorporate assumptions around the continued demand for rental space, 
sustainability of growth in rent rates as well as makes reference to recent sales.
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19. EQUITY INVESTMENTS

(a) Investment in associates

2022 2021

Shs’000 Shs’000

At I January 242,442 246,771

Share of after tax  profit / (loss) 22,339 (16,094)

Share of investment revaluation reserve, net of tax 14,423 1,572

Translation adjustment 19,733 10,193

At 31 December 298,937 242,442

This comprises 1,907,400 (2021: 1,907,400) ordinary shares of Tanzania Shillings 1,000 each representing 34% 
shareholding in Reliance Insurance Company (Tanzania) Limited, an insurance company incorporated in Tanzania and 
has a 31 December as their reporting date.

Summarised financial information in respect of the Company’s share of results and net assets in the associates is set 
out below:

2022 2021

Shs’000 Shs’000

Total assets:
Reliance Insurance Company (Tanzania) Limited 3,167,571 2,477,455

Total liabilities:
Reliance Insurance Company (Tanzania) Limited 2,288,346 1,733,701

Net assets:
Reliance Insurance Company (Tanzania) Limited 879,226 743,754

Company’s share of net assets of associate:
Reliance Insurance Company (Tanzania) Limited 298,937 242,442

Total revenue:
Reliance Insurance Company (Tanzania) Limited 2,069,865 1,662,277

(Loss) / Profit  for the year:
Reliance Insurance Company (Tanzania) Limited 94,258 (47,335)

Company’s share of profit for the year:
Reliance Insurance Company (Tanzania) Limited 22,339 (16,094)

(b) Investment in unquoted shares 
2022

Shs’000
2021

Shs’000

At 1 January 14,316 12,953

Fair value gain through OCI 303 1,363

31 December 14,619 14,316

20. QUOTED EQUITY INVESTMENTS AT FAIR VALUE THROUGH PROFIT AND LOSS 
2022 2021

Shs’000 Shs’000

At 1 January 1,184,933 690,104

Additions 298,919 612,893

Disposals     (77,246) (134,002)

Fair value (loss) / gain (256,815) 15,938

At 31 December 1,149,791 1,184,933

NOTES TO THE FINANCIAL STATEMENTS (continued)
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NOTES TO THE FINANCIAL STATEMENTS (continued)

21. LOANS RECEIVABLE 

2022 2021

Shs’000 Shs’000

Mortgage loans 

At 1 January 68,938 72,354

Loans advanced 5,900 -

Repayments received (8,638) (3,381)

Provision for impairment (35) (35)

At 31 December 66,165 68,938

Other loans

At 1 January 27,740 28,250

Loans advanced 33,516 5,585

Repayments received (26,584) (6,080)

Provision for impairment (10,466) (15)

At 31 December 24,206 27,740

Total 90,371 96,678

Summary

At 1 January 96,678 100,604

Loans advanced 39,416 5,585

Loan repayments (35,222) (9,461)

Provision for impairment (10,501) (50)

At 31 December 90,371 96,678

Lending commitments
Mortgage loans approved by the directors but not 
disbursed at 31 December - -

There is no undue concentration of credit risk with respect to mortgage and other loans. Weighted average effective 
interest rates are disclosed under note 36.

22. REINSURERS’ SHARE OF INSURANCE LIABILITIES AND RESERVES
2022 2021

Shs’000 Shs’000

Reinsurers’ share of:

- provision for unearned premiums (Note 32) 1,639,102 1,349,781

- notified claims outstanding (Note 31 (b)) 2,086,993 858,717

-claims incurred but not reported (Note 31(b)) 429,087 488,040

Total 4,155,182 2,696,538

Amounts due from reinsurers in respect of claims already paid by the Company on contracts that are reinsured are 
included in receivables arising out of reinsurance arrangements in the statement of financial position.  Movements 
in the above reinsurance assets are shown in notes 31 and 32.
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23. DEFERRED ACQUISITION COSTS

2022 2021

Shs’000 Shs’000

At 1 January 147,618 156,038

Additions 179,550 147,618

Amortisation for the year (147,618) (156,038)

At 31 December 179,550 147,618

24. OTHER RECEIVABLES

 2022  2021

Shs’000 Shs’000

Due from related companies (Note 40(iii)(a)) 961 961

Staff advances 18,171 16,310

Sundry deposits and prepayments 38,299 28,936

Rental receivables 28,857 21,668

Other receivables 406 19,784

Provision for impairment (36,271) (25,271)

Total 50,423 62,388

The carrying value of the above receivables approximates their fair values.

25. GOVERNMENT SECURITIES
 2022  2021

Shs’000 Shs’000

(a) At amortised costs

Treasury bills and bonds at amortised cost maturing:

After 90 days but within a year 7,072 70,867

In 1 to 5 years 2,664,421 1,466,122

Over 5 years 2,151,417 203,692

Provision for impairment (2,170) (783)

Total 4,820,740 1,739,898

(b) Fair value through profit or loss

Government treasury and infrastructure bonds:

At 1 January 5,237,137 5,963,048

Additions 1,471,605 1,677,006

Maturities during the year (42,067) (952,849)

Disposals (2,979,435) (1,337,289)

Fair value loss  through profit or loss (171,448) (112,780)

At 31 December 3,515,792 5,237,136

The treasury bonds include bonds under lien as required by Insurance Act with a carrying value of Shs 820 million 
(2021: Shs 820 million).
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NOTES TO THE FINANCIAL STATEMENTS (continued)

26. DEPOSITS WITH FINANCIAL INSTITUTIONS

 2022  2021

Shs’000 Shs’000

Deposits maturing: 

Within 90 days (note 37(b)) 1,620,549 998,906

After 90 days but within a year 396,076 569,237

After 1 year 75,522 75,522

Provision for impairment (93,064) (77,483)

Total 1,999,083 1,566,182

The deposit with financial institutions includes Shs 75.5 Million (2021: Shs 75.5 Million) deposit with Imperial Bank 
Limited (in receivership). The directors have made full impairment provision for this deposit.

Weighted average effective interest rates are disclosed under note 36.

27. COMMERCIAL PAPER AND CORPORATE BONDS

 2022  2021

Shs’000 Shs’000

At 1 January 26,062 99,505

Additions - -

Maturities during the year (193) (73,393)

Provision for write back / impairment (348) (50)

At 31 December 25,521 26,062

Weighted average effective interest rates are disclosed under note 36.

28. SHARE CAPITAL

Number of shares
Share Capital

Shs’000

Balance as at 1 January 2021, 31 December 2021 and 31 
December 2022 12,500,000 1,250,000

The total authorised number of ordinary shares is 12,500,000 with a par value of Shs 100 per share. All issued shares 
are fully paid.
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29. RESERVES

a) Other reserves 

Other reserves represent net surpluses /(deficits) that arise on the revaluation of financial assets carried through 
other comprehensive income. This reserve is non-distributable. Where a revalued financial asset is sold, the portion 
of the reserve that relates to that financial asset, and is effectively realised, is recognised in profit and loss. 

Where a revalued financial asset is impaired, the portion of the reserve that relates to that financial asset is recognised 
in profit and loss.

The movement in this reserve is shown in the statement of changes in equity.

b) Translation reserve

The translation reserve relates to translation gains and losses arising from translating the financial statements of the 
foreign operation in Tanzania.

The movement in this reserve is shown in the statement of changes in equity.

30. RETAINED EARNINGS

The retained earnings balance represents the amount available for distribution to the shareholders of the Company, 
with the exception of cumulative fair value gains on the Company’s investment properties amounting to Shs 
800,825,000 (2020: Shs 785,825,000) whose distribution is subject to restrictions imposed by legislation.

31. INSURANCE CONTRACT LIABILITIES

(a) Gross insurance contract liabilities 2022 2021

Shs’000 Shs’000

Short term non – life insurance contracts

- claims reported and claims handling expenses 5,746,468 4,226,270

- provision for claims incurred but not reported 2,203,372 2,038,950

Total 7,949,840 6,265,220
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NOTES TO THE FINANCIAL STATEMENTS (continued)

31. INSURANCE CONTRACT LIABILITIES (continued)

(b)  Movements in insurance contract liabilities and reinsurance assets:

2022 2021

Gross Re-insurance Net Gross Re-insurance Net

Shs ‘000 Shs ‘000 Shs ‘000 Shs ‘000 Shs ‘000 Shs ‘000

At 1 January:

Notified claims      4,226,270 858,717 3,367,553 4,062,402 612,254 3,450,148

Incurred but not 
reported 2,038,950 488,040 1,550,910 1,787,285 362,505 1,424,780

Total at 1 January 6,265,220 1,346,757 4,918,463 5,849,687 974,759 4,874,928

Cash paid for claims 
settled in year (8,115,655) (2,577,108) (5,538,547) (6,396,495) (1,720,280) (4,676,215)

-arising from current  
year claims 6,258,862 2,224,493 4,034,369 5,522,965 1,381,379 4,141,586

-arising from prior year 
claims 3,541,413 1,521,938 2,019,475 1,289,063 710,899 578,164

Total increase in 
liabilities 9,800,275 3,746,431 6,053,844  6,812,028 2,092,278 4,719,750

Change in outstanding 
claims 1,684,620 1,169,323 515,297 415,533 371,998 578,164

Total at 31 December 7,949,840 2,516,080 5,433,760 6,265,220 1,346,757 4,918,463

Notified claims 5,746,468 2,086,993 3,659,475 4,226,270 858,717 3,367,553

Incurred but not 
reported 2,203,372 429,087 1,774,285 2,038,950 488,040 1,550,910

Total at 31 December 7,949,840 2,516,080 5,433,760 6,265,220 1,346,757 4,918,463

32. PROVISION FOR UNEARNED PREMIUM AND UNEXPIRED RISK RESERVE
The provision for unearned premium represents the liability for short term business contracts where the Company’s 
obligations have not expired at the year end.  

Movements in the reserves are shown below:

Gross Re-insurance 2022 Gross Re-insurance 2021

Shs’000 Shs’000 Shs’000 Shs’000 Shs’000 Shs’000

At 1 January 3,919,197 1,349,781 2,569,416 3,570,091 1,170,829 2,399,262

Increase / (Decrease) 736,178 289,321 446,857 349,106 178,952 170,154

At 31 December 4,655,375 1,639,102 3,016,273 3,919,197 1,349,781 2,569,416

The Company uses 1/365th method of calculating the unearned premium reserve. The 2022 reserve includes a net 
provision for unexpired risk reserve of Shs 883,018  (2021: Shs 100,987,000).
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33. LEASE LIABILITIES

2022 2021

Shs’000 Shs’000

1 January 254,156 307,822

Impact of lease modification - 4,531

Lease payments (90,137) (105,207)

Interest on lease (Note 11) 45,491 47,010

Balance at 31 December 209,510 254,156

Maturity analysis

Year 1 98,931 99,200

Year 2 105,527 104,291

Year 3 70,080 110,194

Year 4 73,451 21,131

Year 5 48,912 22,432

Over 5 yrs 79,254 102,809

The lease liability is calculated as the present value of the outstanding rentals discounted using the incremental 
borrowing rate. The Company does not face a significant liquidity risk with regard to its lease liabilities. Lease 
liabilities are monitored within the Group’s financial function.

34. OTHER PAYABLES

2022 2021

Shs’000 Shs’000

Due to related companies (Note 40(iii)(b)) 6,092 -

Accrued expenses 131,870 105,222

Rental deposits 22,265 20,448

Medical self funded schemes deposits 106,106 55,229

Other liabilities 63,932 128,254

Total 330,265 309,153

35. DEFERRED TAXATION

Deferred taxation is calculated using the enacted capital gains tax rate of 5% for investment properties and 
available for sale cumulative reserves and 30% for the assets (2021: 30%). Deferred tax assets and liabilities, and 
the deferred tax charge / (credit) in the statement of profit or loss  and in other comprehensive income (OCI) are 
attributable to the following items:

2022 2021

Shs’000 Shs’000

At 1 January (286,651) (420,073)

Charge to profit or loss (note 12(a)) 29,346 132,834

Charge to other comprehensive income 1,708 588

At 31 December (255,597) (286,651)

NOTES TO THE FINANCIAL STATEMENTS (continued)
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35. DEFERRED TAXATION ( CONTINUED)

(Credited)/ (Credited)/

Year ended 31st December 2022 At 1 Jan 2022 Charged to P/L Charged to OCI At 31 Dec 2022

Shs'000 Shs'000 Shs'000 Shs’000

Deferred income tax asset

Property & equipment on historical cost basis 1,028 - - 1,028

Provision for impairment (303,945) 27,671 - (276,274)

Impairment provision for fixed deposit (22,981) - - (22,981)

Accrued costs (925) 925 - -

Sub-Total (326,823) 28,596 (298,227)

Deferred income tax liability

Available for sale investments 704 - 1,708 2,412

Investment properties 39,468 750 - 40,218

Sub-Total 40,172 750 1,708 42,630

Net deferred tax asset (286,651) 29,346 1,708 (255,597)

(Credited)/ (Credited)/

Year ended 31st December 2021 At 1 Jan 2021 Charged to P/L Charged to OCI At 31 Dec 2021

Shs'000 Shs'000 Shs'000 Shs’000

Deferred income tax asset

Property & equipment on historical cost basis 1,028 - - 1,028

Provision for impairment (433,583) 129,638 - (303,945)

Impairment provision for fixed deposit (22,981) - - (22,981)

Accrued costs (3,121) 2,196 - (925)

Sub-Total (458,657) 131,834 (326,823)

Deferred income tax liability

Available for sale investments 116 - 588 704

Investment property 38,468 1,000 - 39,468

Sub-Total 38,584 1,000 588 40,172

Net deferred tax asset (420,073) 132,834 588 (286,651)

NOTES TO THE FINANCIAL STATEMENTS (continued)
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36. WEIGHTED AVERAGE EFFECTIVE INTEREST RATES

The following table summarises the weighted average effective interest rate at 31 December on the principal 
interest-bearing investments:

2022
%

2021
%

Mortgage loans 10 10

Government securities 12 12

Deposits with financial institutions 10 10

Commercial bonds 12 13

Unit trusts 10 9

Other loans 10 10

37. NOTES TO THE STATEMENT OF CASH FLOWS

(a) Cash generated from operations 2022 2021

Shs’000 Shs’000

Reconciliation of profit before tax to cash generated from 
operations;

Profit before taxation 652,119 841,373

Adjustments for:

Interest income (Note 6) (875,482) (803,515)

Depreciation – Motor vehicles and equipment (Note 9(a)) 22,232 25,466

Amortisation of intangible assets (Note 9(a)) 49,081 52,948

Depreciation – Right – of-  use assets (Note 9(a)) 65,453 73,730

Loss / (gain) on sale of  financial assets (Note 6) 38,704 (72,121)

Unrealised loss on revaluation of financial assets at FVTPL 
(Note 6)

428,263 96,842

Gain in fair value of investment property (Note 18) (15,000) (20,000)

Expected credit loss charge /(credit) 95,225 (20,728)

Interest paid on leases 45,491 47,010

Share of profits / (losses) from associates (Note 19(a)) (22,339) 16,094

Profit  before working capital changes 483,747 237,099

Changes in working capital:

- technical provisions 930,222  213,689 

- trade and other payables  (19,401)  (320,264)

- trade and other receivables  (416,847)  620,892 

Cash generated from operations 977,721 751,416

(b) For the purposes of the statement of cash flows, cash and 
cash equivalents comprise the following:

Cash and bank balances 71,071 103,857 

Deposits with financial institutions maturing within 3 
months (Note 26) 1,620,549 998,906

Bank overdraft (739,870) (33,261)

Total 951,750 1,069,502

The 2022 bank overdraft balance of Shs 739,870,000 relates to amounts held on behalf of an international medical 
services partner of US dollars 7,867,175 that had been placed under term deposits and accounted for in the deposits 
with financial institutions. The presentation of overdraft balance is due to the matching principle of the assets and 
related liability in these financial statements and not an actual overdraft balance.

NOTES TO THE FINANCIAL STATEMENTS (continued)
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NOTES TO THE FINANCIAL STATEMENTS (continued)

38. CONTINGENCIES 

In common with the insurance industry in general, the Company is subject to litigation arising in the normal course 
of insurance business.  The directors are of the opinion that the outstanding litigation in this respect will not have a 
material effect on the financial position or profits of the company.

The Company has issued financial guarantees against counter indemnities from third parties for an aggregate 
outstanding exposure of Shs 63,292,805 as at 31 December 2022 (2021: Shs. 32,000,000). No loss is expected to arise 
on these guarantees.

The Company is in the process of instituting proceedings against a service provider for a claim which is in addition 
to an offset made in prior periods by the Company against an amount billed by the service provider.

39. COMMITMENT

Capital commitments

Capital commitments at the end of the year for which no provision has been made in these financial statements are 
as follows:

2022                2021

Shs’000 Shs’000

Authorised and contracted for 13,986 39,698 

Authorised but not contracted for 38,584 53,649

Total 52,570 93,347

Lease commitments

The future minimum lease payments under non-cancellable 
leases are as follows:

                2022
Shs 000

2021
Shs 000

Not later than 1 year 98,931 99,200

Later than 1 year and not later than 5 years 297,970 357,247

Later than 5 years 79,254 102,809

40. RELATED PARTIES

The Company is controlled by Apollo Investments Limited, a company incorporated in Kenya which owns 100% of the 
Company’s shares.  

In the normal course of business, insurance policies are sold to related parties.  Transaction with related parties 
during the year and related outstanding balances are disclosed below:

2022                2021

Shs’000 Shs’000

i) Insurance business transacted with related parties

Gross written premium:

-  Parent company 4,407 4,359

-  Other related parties 4,344 4,356

Total 8,751 8,715

ii) Mortgage loans advanced to staff 66,200 68,938
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NOTES TO THE FINANCIAL STATEMENTS (continued)

40. RELATED PARTIES (Continued) 

(iii) Outstanding balances with related parties 2022 2021

Shs’000 Shs’000

(a) Due from related parties (Note 24)

APA Life Assurance Limited 961 384

APA Insurance (Uganda) Limited - 577

Total (Note 24) 961 961

(b) Due to related parties (Note 34)

Apollo Asset Management Company Limited 2,053 -

APA Insurance (Uganda) Limited 4,039 -

Total (Note 34) 6,092 -

(iv) Directors’ and key management remuneration

Directors’ fees 5,800 8,305

Directors’ other remuneration 81,094 78,439

Remuneration to key management personnel (included in 
staff costs (Note 10)) 197,014 192,318

Total 283,908 279,062
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We pour into their lives for clean water is a happy life. 
The Apollo Foundation continues to change lives through the 
construction of water wells in arid and semi arid areas .  

Water
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When the world changes, we step in to lend a helping hand.
The Apollo Foundation supported families in Kibera and Mukuru 
slums during the Covid-19 pandemic lockdown

Hunger
We believe in quality education for all, for knowledge is the 
passport to the future. The Apollo Foundation has empowered 
lives through Cheleta Bursary Fund. 

Education
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10th Floor, Tan House Building,
Ali Hassan Mwinyi Road,
Plot No. 34/1, Victoria Area,
P.O. Box 9826, Dar es Salaam,
Tel: +255 (22) 212 0088/89/90
E-mail:insure@reliance.co.tz
Website: www.reliancetz.com

Tel: +254 (0) 709 912 337

Tel: +254 (0) 709 912 331

Tel: +254 (0) 709 912 300

Tel: +245 (0) 20 286 2334

3rd Floor, Hart Tower, off Meru Highway.
Tel: +254 202 286 2313

Tel: +254 (0) 709 912 347

Tel: +254 (0) 709 912 307

1st Floor, Sparko Building
Tel: 020 286 2317

1st Floor, Lengetia House, Kisii-Kisumu Road.
Opp. Quickmatt Supermarket,
Tel:+254 (0) 20 286 2327
E-mail: apa.kisii@apainsurance.org

Tel: +254 020 216 2908 / 020 216 2725

Tel: +256 700 990 737

Health and Wellbeing
We are dedicated to a wellness journey for it takes 
teamwork to score good health. The Apollo Foundation 
supports local teams nurture talent and promote wellness. 
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